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\^ FOREWORD 



This publication is one of a series of six publications 
designed to provide data pertaining to the performance of 
tasks in specific gainful occupations related to home eco- 
nomics. These data may be used in developing appropriate 
objectives ^nd curricular content for the preparation of 
individuals! to enter the specific occupations studied* 



The six subject areas of home economics for related 
occupations investigated are a modification of the consumer 
homemaking cluster, which i^s one of the fifteen United States 
Office of Education clusters. They include institutional and 
househaki maintenance services, child care and development, 
housing and interior design, food service, family and com- 
munity services, and clothing and apparel services. 

Each of the six publications provides for its respective 
field a listing of major job categories within the field and 
the functions and tasks required for^the job arranged accord- 
ing to clusters of similar t&sks, / 

These publications are available from the State Director, 
Career Education Division, Department of Public Instruction, 
Grimes State Office Building, Des Moines, Iowa,'50319, 
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* There is a need tcf increase^the* oceupaticJnal offerings for 

; • ' - ■ . " • '■ ••- • ^ ' . •• 

studeate in all areas of work and particularly .in the * area of Family 

• ' J • ^ ' . • ' * ' ' 

an(J Coimnunity Services at the ie*condary*and postseconda'ty level. • 




<• 


% 








With jol^" opportimiti'i^s growing in this area, the 'chkllenge pr^r^ 


< * 




s^nted to ecjucational institutions and social service agenci,es ta 






t:p§iin the persohs needed -to meet the increased. demand for qualdfded 


« ♦ • •< *, 
•»t . ' 


• 


people in .the Family'^and Conuiiunii:^ Service area. ^* c o. 4 


• 




^ , At«the present time "^here are no cle^r guides available to 

1, ' < 




< 


Ipcal curriculum *d€5yelopers who* may vish to expand 'career education 

in the areaoof Family and Cqimnufii^ty Services, Therefore a. general < 


« • 
• 




guide, which may adapted to local co4:id^tions ^nd ne^eds, is nec- 

'» . . ^ ' * * - ^ 






^essary' t*o providefe'direclii'on for ■ curjriculum development. More specii^-*? < 
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ically, the t-a^ks associated with e*^ch Family and Coimnunity 'Service *• 




9 * 


occupation heed to be identified ^so as to. provide base fdr*curric;alu]^i 






0 development . . ' w • 
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^ , PUSPOSE ./yJD.OBirECTIVES OF TSE STUDY . . 
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The pur^^os.e of tb^ study was^to id^tify and validate those 
tasks perfQrraed by pliraprofessionals in the,Fami'iy and Community 


• * 




Service oc^ll^ations iti Iowa and t6 detemine frequency of task :^er-^ ^ • 


0 

f 




.formance. In o2:de:f to meet .the* main intent of this research- prq*je*ct ,» 


« • • • , 
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objective s^^r/^ stated ahd divided i'nto tvo*phases. 
The objectives for each prhase were: 



' Phase r: ' ^ - 



* * , " 1. ta deteriTune, from available literaifure a tentative 

'\ ^"list^of occupations -in gamily^a^d Community Serviced 
- . ' ' * ' . 

^ ^ . * . < *}.' ^ whi'ch, requires less than baccalaureate .preparatiori.^ • 

• • i t * c * . . ^ ' ^ 

^ 2. .to develop,, from available literature,' a tentative " » 

• • *■ • 

• I • . , ' ^* * 

' . list of tasks needed for each occupation 'listed in 

* ' ■ ... 

objective one. ^ ^ ^ ^ * * . , 



* Phase II 



/ 



\^ 3.^ to identify, by surveying and interviewing employers, 
supervisors and employees .tasks 'needei/for Fajni!^ and 
. ' Community Service jo^DS a^r^ilable Jin- Iowa' as listed in 
• riiase I. . ' ' % 

4. \to deve]?op a. questionnaire to. determine "relative freT 

(^ency^of performed task.s identified for e^ach occup^ ' • 

^'"'/^ ^' V ^ ' ' * ' * ' ^ 

tion* - - - - 

5. to develop a 'job/tasfe ma£-Erix for use by teachers -in ' * 
'^auri'iculw^develQpm'ent in Family'^ ^tnd poramui^ity Service 



,.^ir<, ; . « % "Occupations in Ipwa requiring les&- than -baccalaureate . 

prepa^^atiorf. 4. ' ' " ^ ' ; 

. ' ^ *t» DEFINITION-t)F-'TEI^ ' 

\ ' Throughout tliis study, tke following terms are used as 
• defined ^ f * . . , 

' ' * 1. Family ,apxi Community .Se rvices are- those 'services whjjch 

\ - ' /"^^^^^"^^^ — — 7^; • ^ - • ' ' 

' ' / a^^sist the f^ly wi-Qi" it^'s responsibilities: ^ 



ft « 



•»* O •/ *v ' e • 
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*. - ' ^ 'i**' able .action^ which contribufe-to a Job obd^ctiVl, ^'•■k ' . 

, "'^V/'''' ^> ' Visiting JIomemaker'(Homeinaker'--H^kit1i AideV agsistIV tee.' •■•^ ^ 

• / • • moither or Kife in j}erfoMing thp duUiee!' ©f the libtp^ in ^ T^jiW^* • " ' 

* ^ • . <i 03-der -tft^ keep'falmily li.fe nc?rr|ial as pgsfi^ife wlie©4V;^<r # ' ^ 



the family^ is overburdened by illness or by the^str^ss 



'of'Ja family emergency. ^ " ' ' ■ ^ " < ^ 

Famirly PXagning Health ^Al^e works under slipervirsion of ^ 
a- Public He^lth^ Nurse anyd is trained'"* by a' Public Health - 
^f?Lrse in the areasi of family pjanning, contrg,ception , 

■» JO • . * . ' 

• , ^ ^ * * ^ / 

interviewing' skills, patient advoc^y*- peft^ent ^re'crMit-V, ' 

■ ■ f - • A' 

ment and follow-up j.and oConuwunity ^ducatioU and ^rouw. - 




- / 



presentation. 

Counselors on Alcoholism counsel families and^i'udfviciuals ^ 
with alconol related problems 
?. Management Aide in Low-plncome 'Housing Project ^.s^ists 
housing' Hian^gers'^f ><5cal .housing authorities in the . 
funjptioning and office dutie^ of 4ih^ low-rent hdusing ^■ 
complex./ • . • '^A ' - -c:. 

8 . . Deputy /juvenile PTObatior;,, Officer Aide do^B^cft^T .S"imila*r ' ^* 

'I ' / ^ - - ^. J 

to that of a Deputy Probatip«-<©ficer with the excep-tic5n ■ 
^ of y&aving a.,smaI4^i*^case Ibad jI^iA being' subject tro, sup^r- 



v/^ion by Deputy and/or Chief Probaticfii Offixjer. 
9. / P^amily Management S'ervice feana^es f inarici'aL^af f^ir$ pf " 



ERIC 




families in debt.^ 



0 ^ 
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10. Companion to the Elderly relieves f^.ily menibers or- 
others respansi^e for his veli-beine-. Responsibilities^, 
of the job may^ i'ncl^de assisting an, older person in 
•rseeting his ovn psychological oi' piijr^i"^^^ needs ; helping 
with, personal , social br business r.atters and securin*^ 
assistance in case pf emergency. 

/ i 

11. Horaer.aKer Assistant , under uhe direction of a^homenaker, 
carries on the various responsibilities required for % 
r.aintadhing family life in a pleasanf^ clean , orterl>\ 
home . ^ ^, 

REVIEW OF SACKC-RCUrro LITERATURE ' . • 

^ i5 Family and Cbinnunity Service personnel have frequently been 

^ identified as one grout) of auxiliary workers. Bernice Mali^ry stSited 

^ " - 

^ that auxiliaiy personnel are needed due to -the extension in social , 

welfare progfj^ns and because there Is a shortage Qf personnel who 
could carry out the responsibilities. M*allory .believe'd' the J work, 
that a\ixiliary workers do consists ^of (l) jobs which were formerly 

done by professionals but for which full professional training is 

• / < - . * -if 

not required or (2) riew jo1>9^*tlaat expand professional servic'e " ^' 

prediction for the need of auxiliary personnel in the ar^as of 

social welfare and international service was made by E. J. NIagrath. 

\ 

^ He thought auxiliary personnel could: (l) help Serve prof essionals ; 
♦ / 

(2) Dfovide jobs for the unemt)loyed ana the \inderemployed; (3) pro- 
vide needed services not possible with existing mai^pcTwer; (i^) meet 



■ L 



"^Bernice Mallory, "Auxiliary Workers: Key to Enlarging Our 
Potential journal of Home Economics > 60: d^3-8, October 1968. p. 623- 

ERIC .^.3 




expanding needs fzr services; f5^ perform tasks scHietimes as well 
cr cetter than prcfessicnals , and ^6) offer a cost benefit both from 
the stanapcmt of cost rf ser-w'-ice and cost of training. The Cnicago 



Bureau of research in the V. S. Office of Education defirlecT^abpro 
fessi^nal :r a*uxiliar:.' roles in'various social areas and have plan 



curricul'jn and training pr:grar.s for auxiliary' workers," 

A^iliar^/ vzrkers can be successf-ully er.ployed in -hor.e econ- 
tr.ios related areas, "rs. ?lio S. reir.vald, chairr.an cf the VforkshcT: 
•Sn^ Vtilizaticn and Trairving of Auxiliary' Personnel in Home Zcononics 



-id 5 "Home Elcc^ojui^ 



in J-ane , 19'^C said, "Home Economics as a field of endeavor devoted 

to the concept of service to, and welfare of h^jman beings, needs to 

remain flexibre and experimental in its orientatioh and approach in 

order to^,rf<frovide a bridge between the knowledge of the profession 

and the application of this knowledge "to the family. The efficient 

use of auxiliary personnel in the field vlll-oe a step in this direction. 

A study by Snith stressed the need for heme economics education con- 

5 

cerned with social affairs and chane^e. 

The occupations related to home economics which could utilize 
auxiliary personnel were discussed In studies by O'Donnell ..and Lynton. 



y Fold. 
Void. 

Irene Beavers, "An Overview/' , Journal of Home Econcmiics ,> 
62:2 pg. 83', February 1970.* ii^^' ' 

A Study a£ Federal 'Legislation Relevant to Home Economics 
Education, Smith Doctoral Interlibrary Loan, -Home Economics Abstracts, 
1970. 



6 

O'Donnell suggested in her study that pccupatibns related to health n 
care of the family, the child, and the elderly should be included 
in home economics curriculum for th^ foll6ving reasons: (l) Home 
economists and* reaction panels indicated that these occupations were 
"home-economics related." (2) The importance of these occupations 
to individuals and families is increasing. Hovever, there is a 
serious shortage of trained personnel at all educational levels. 
f3) Home economists seem to have deep commitments to support educa- 
tional programs for these occupations. 

Jobs that could be created were identified during. the Vork- 

^ 7 
shop of the National Committee on Qnployment of Youth, 1967. It was 

suggested that subprofessionals' could assist with the following areas: 

1. Housing ' 

2. Food and Nutrition 

^^3. Management . * ' ^ . 

^. Consinner Education 

' 5. Child-parent Education 

6. Family Planning Education 

T»: Legal Referrals 

8. Employment Services 

9. Soci^ Services 



Beatrice O'Donnell, Worker Requirement^ and Methods of Entry 
into Home and Community Occupations Belated to Home Economics ; Brief 
Descriptions of Specific Occupations Classified into Six Clusters. High- 
lig:hts of Areas of Work and Worker Trait Groups for !Endividual Occupations. 
Professional Education Series No. HE-T. East Lansing: Itichigan State 
University^ Educational Publication Services, January, 19^7. * 

7 ' • 

Edith F. lo^nton,. The Subprofessional - From 'Concept to Careers. 

New York: National Committee on Emp^l.oyment of Youth, 19^7 • 
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PHASE I PROCEDURES AND RESULTS 



Phase I of the study included the development of: 

a) a tentative list of occupations in Family and 
Community Services, and 

b) a tentative list of tasks needed for each 
occupation. ■ . 

The identification of a tentative list of occupations foi^ 

\ 

Family and Community Service occupations resulted from an ERIC search, 

>. 

(See Appendix E, page 129 for descriptors used). \ 

A tentative list of Family and Community Service occupatidns 

was compiled by consulting various reference sources which includeG 

occupation training manuals, tel^ephone directories, resource persons 

8—1 2 

(Appendix G ^, directors and^^^Moyees of each occupation. 



'8 

U. S, Department o^'' Health, Education, and Welfare, Office' 
of Education, Comoanion to the Elderly , Publication No. OE-8TOO6, 
Washington: U. S. Goyernment Printing Off ice, - 1961*. 

9 I ' ' 

U. S: Department of /Health, Education, and Welfare, Office 

of Education, The Visiting H0memaj?e? r"TGblication No. OE-87002, 

Washingtci. ; U. Government fj^inting Office, 196I1. 

"^^U. S. Departm^rit of Health, Education, and Welfare, Office 
of Education, The Hom^aker's Assistant , Publication No. OE-8TOO8, 
Washington: U. S. Government Printing Office, 196I1. 

11 \ 

U. S. Departffi^t of Health, Education, and Welfare, Office 
of Education J Management Aide in Lc^-Rent^ Public Housing Projects , 
Publication No. OE-87OOI, Washingtc/n: U. S. Government Printing Office, 196I*, 

12 / 

U. S* Department of Health, Education, and Welfare, Office 
of Education, Homemaker-Home He^th Aides , Washington: U..S, Government 
Printing Office, 196?. 
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The tentative occupational list included: Visiting Homemaker, 

Companion to the Elderly, Homemaker *s Assistant, Management Aide 

in Low-Ineome H^ifsing Project, Extension Homemaker/Health Aide, 

Family ^^l^ning Health Aide, Counselors on Alcoholism^^^^^puty 

Ivenile Probation Officer Aide, and Family Management Service. 

The reference sources used in compiling a tentative task 

list were essentially the same as those used for the tentative list 

of occupations. Additional references >?^re; (l) studies by Shipley 
1^ 

and Puehr , used as a basis for tl;« Visiting Homemaker task list and 

/ * 15 

(2) an Extension Service publication for training Extension Aides. 
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Ruth ^ith*s master/thesis was used in this stud^^o incor- 
porate information pertaining to tasks performed by Expanded Ihitrition 
16 

Aides. -(See Appendix D , page 11^*.) 



13 

Anna Frances Shipley, "Analysis of Tasks in Three Home Related 
Occupations," unpublished thesis. Master of Science, Iowa State University 
Ames, Iowa, 196? ^ 

1^4 

Evelyn Burky^Ruehr, "I^commended Homemaker/Home Health Aide 
Competencies: Food Production aJT(f<Jhild Care," unpublished -thesis , 
Master of Science, Iowa State Uni^rsity, Ames, Iowa, I969. * 



15 



^U. S* Department o^ Agriculture , -^-tension Service, Food and 
Nutrition - Basic Lessons f6r draining Extension Aides, Wa sh i ngton :^ 
U. S. Government Printing Offtce^ 1971. 

■^^Ruth Smith, "Tasks' Performed by Iowa Extension Family Food 
Aides," unpublished thesis. Master of Science, Iowa -State UniTersity , 
Ames, Iowa, 1972. ^ _ J---^ 



/ 



/ 



Task lists and questioimaires were developed for the occupa- 

1 i 

tions of Companion to the Elderly and Assistant Homemaker. These 
occupations were omitted from the study because the population could 
not be identified. (See Appenlidx G, page 13^, for list of reference 
people contacted in effort to (identify the population and Appendix B 
»page 72 , for copy of the que'stionrfaire developed for each). 
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PHASE II PROCEDURES MD RESULTS 



•^1 



Population and Sample 

The population for this study included those par,aprofess- 
lonals employed in Iowa Family and Community Service occupations as: 

1. Visiting Homemaker or Homemaker Home/Health Aide 

2. Family Planning Health Aide 

3. Counselors on Alcoholism 

< Management Aide in Low~Incone Housing Project 

5. Deputy Juvenile Probation Officer Aide 

6. Family Management Service 

In addition to the Management Aides in Low- Income Housing 
Projects in Iowa, the population included the Mai^ement Aides in 
Low- Income Housing Pi-ojects of the St. Louis (Misl^iri) Housing 
Authority. -,v ' 

The sampling procedure 1%r each of the six occupations studied 
was as follows : 

1. ¥?:siting Homemaker or. Homemaker Yiome/Health Aide - ' 
The Visiting Homemakers were selected by using a 
stratified random sampling accomplished by randomly 
selecting one-third of the Visiting Homemakers in each 

' of Iowa's six congressional districts, (See Appendix H 

page 138 ). A sample size of 217 resulted. 

2. Family Planning Health Aide - 
The total population of 28 Family Planning Health Aides 
was include^ in th^s study. 
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3. Counselors on Alcoholism - 

The sample included the entire popixlation which was 55. 

h. Management Aide in Low- Income Housing Project - 

The sample included the entire population in Iowa which 
was ^ix plus the total population of the St. Louis 
(Mis&&uri) Housing Authority which was ten, resulting 
in a sample size of l6. 

5. Deputy Juvenile Probation Officer Aide - 

The sample included the entire population which was one. 

6. Family Management Service - 

The sample included the entire population which was 
three. 

The names ,and addresses of the directors of the Visiting 

\ i ' 

Homemakers in Iowa were obtained from Mrs. Dorothy Hagaback, Director, 
Visiting "Homemakerk , Black Hawk County; Waterloo, Iowa. The names 



and resses of Family Planning Health Aide directors were obtained 



from Mr, Juris Ponicus, Family Planning Specialist , lova Stdte Depart- 
ment of Health, Lucas State Office Building; Des Moines, Iowa. Names 
and addresses for directors of Alcoholism Counselors were obtained 
from Mr, Floyd Gardner, 1972 director 'of North East Council on 
Alcoholism, Marsh Place Building, Waterloo, Iowa. The name^ ajid 
addresses of Management Aides in Low-Income Housing Projects were 
obtained from HUD, Federal Building, 911 Walnut :Street , Kansas City, 
Missouri. A" cover letter. Appendix |A , page hj-^ and a form sheet. 
Appendix A , page k8 ,'vere mailed* to the directors asking for the 

-i 1 - 

number employed and their Aames .and addresses. 
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Development of thy Questionnaire ' , . ^ ^ ' - . • 

A tent^'^i^ve questionnaire was devised for each of the six ' 

Family and, Community Service occupations. Each questionnaire con- * 

C 

sisted/5f a task list, a five point frequency rating scale, and 
srj^fce for listing additional tasks performed. An information sheet" 
with instructions accompanied each questionnaire. ^ 

The SIX questionnaires were pretested with a pilot group. * 
that consisted of four employees in each occupation to determine, the 
clarity and completeness of both the task checklist arid ijiforraation 
sheet.- Th^ pilot group was also asked toTlTst additional tasks per- 
formed. (See Apftendlx A , page ii6 , for copy of the chebl^list). 
An interview yks also held with a director of each occupational ^ 

/\' ■ ■ "•• ■ • ■ ■ 

group. Af^ter completion of the validation, processes explained above,/ 

the oj^ginal task lists were revised to include changes in phraseology 

pra to include, additional tasks performed. The questionnaire printed ? 

in final form provided ^pace for the respondent to list additiorickl* 

« 

tasks performed with ifregiigncy of performance. (See Appendix B, 
pages 5l4-^7-6<r^ , ^ ^ 



Collection of Data 



To. 



^ermine re\BX^i^f::i^^^^Q,Y of performed tasks identified 
for each occupation, the ^q^i^stionnaire was mailed to 217 Visiting, Home- 
makers on March 12, '1973; to 28Tamily Planning Health Aides on , 
March 9, 1973; to 55 Alcoholism Counselors on Marctt 12, 197 
l6 Management Aides i*n Low-Income Housing Projects on March 
to three Family Management. Service Aides on February 
one Deputy Juvenile ProT^ation Officer Aide 



to 



1973; 




rry 



L97; 
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A foll6w-up letter was mailed to the non-re sxiondeiits after / 

' • / 
three weeks, 'A second"^llow-up letter 'plus a duplicate questionnaire 

was mail^ to. those who h^d not responded by the end oT the fourth week. 

(See Appendix A , page^^ - 51 , for copies o'f. these letters and( 

Appendix A , pa^e 52 , ,for pei^cei^t qf respondents on eacji^, mailing r(L^ 

o 'The number and |)ercentage of questipnnaires' returned and 

usable is shown, for each occupation in Table I. - * 




TABLE I 

^ ■ ^ '• ■ • 

QUESTIONNAIRES l^ETUR^IED AW USABLE^ 



OCCUPATIOjfs " 


POPbLATIOH ' 


SAMPLE 


• RETUHNED. 


USABLE , ^ 








* N 


Percent 


N 

* 


Percent 












! 




Visitirfg Homemakers 


.651 




;i95. 


89.8 ' 




91 


FamMy Plattnin^g ■ 
Piealth Aide 


28 


* 

.28- 


- 23 

• 


'82 


s • 

20 • 


8t 


Counselors on 
^A3^o]:iolism ' * 




55 


hi , 




38 


•93 


Management, Aide in^ , ^ 
'"Low-Income Housing 
Projects* *^ 




■ , 16 . 


16 


/ 

100 


•■16 


, 100 


\t 

Family Managements^- 
Service Aides 


» 


« 

t 


3 . 


100 


3 


* > 

' 100 


Deput}c Juvenile 
Probation >Officer\ 
Aide ^, 


♦ 

1 


.1 


1 • 


100^ 




100 




« f 

.TA AND i^ESULTS 

» 

Data ^^&s collected to-^d^ferraine relative frequency of per- 
formed tasks identified for oo/cupati'ons in Family and^Cc^jjj^Clnity 
Services, and to develop a t/sl^^ihatrix to be used bj;/^cal teachers 
ill curriculxM development, 

y 



The :rc^spondent^ for each occu;^ation ^are .described in Tables/^X 

y ^ ' - " * 

in regard %6 age and higl 
(See Appendix C, page's 77 - 78.) 



and XI, in regard %6 age and highest level of education completed. 

(f 

/ ' /- ' ' » . ' ' 

Indicators of central tendency and variance are given for \ 
operational tasks performed by respondents in each of the six Family h 
and Community Service occupations to provide teachers'* with a^quick 

• c ' 

reference to tasks necessary for performing various operations ot 

. ' '' , ^' ' 

duties withiri'each occupation. (See Tjables XII, XIII, XI¥^.XV, XVI, 
and XVII, pages 80 ^■95-) «■ -■ - = . ' ' ' 

Tasks performed for a given occupation l^ave .been ranked in 
descending order according to mean frequency. A mean frequency of 
four i^ndicates that the task was p'e^ormed daily, th^ee indicates the 
task was ' performed once a week, two indicates the task^wa^s performed 
once a monih, one indicates the task was done once ""a year;, ar^d zero 

' indie at^esydie task was .never performed'. (See Tables "^III, XIX, XX, 

/XXI, 56cn,>nd XXIII, pages 96 -113.) - ^ 

' In Tables II, III, IV, V, VI, and" VII,\ the^ean frequency 
scores for^each task listed w6re examined to det6rm^.ne what general 

^ ' ' J 

kinds of tasks were performed most frequently ^d those performed 

.... ' \ • ^ ^ - - 

least frequently. Task item' scores with %M^Q.n frequenqy of 3.0 



'ot higher were considered frequently ^)epfonned and thos^ iteifts. with - 

. . \ ' • ' ' o * 

a mean frequency, score of 1.0 or less were qorjsidered to *be 'pei? formed 

infrequently. For e^se in ►reading the tables, a mean frequency of 

3.00 - ^.Od was designated as' an A" which meant th'^'taslt Vas performed. 

several -times a w^eek ; a, me-an Jfrequehgy o#^2.00 - 2.99 was list^i;a6 

• % ' . . • \\ \. ' , ' ' * • 

a B which meanf'the task is performed ^several times a month; 'a mean 
frequency of L.OO - 1,99 was desigpated as a C which meant the task 
was performed several times a year;' a mean frequency \of "IG:^' - .99 
w^s listed as a^ D which me^jit the t4sk wa^'^perfomed less than, once ' 
a year; and a^ - meant the t'aslcAras never done.: 

The t&bles on the fallowing pages indicate the frequency of 
tasks pei'formed by each occupation ^arfanged in descending ordar^Vith- 
in a task. Each table is preceded by a summary p^agre^ph. * 
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'The mosi: frequehtly pei^Tormed tasks by the Viv'siting/Home- ' 



rQ.akers were thpg> related to meal preparat,ion and kitchen cl'ean up. 
'^(Table II , items 2, 3,.ii„7, 8, 9, I'o^, 12, 13,^ 15,''l6'and 2h) , 
""Irle •Rumber of task^ was 12 out of ,29 or Ul^k percent of thos^ con- 
^^sl^dered to be most 'frequently performed. Th'e largest ^oup of rejLated 
^•♦tasks perrfbrmed^ ipfr^^uent].y pertained to attend^.ng. scliooi functions 
. ■fcransJ)orting children to school . =The number of tasks was .tji^ee • 



oijj(l^'d^ sev&n or ^ii2.9 percent of 4;iqse considered to be infreqvehtl^ • 



pe.xformed. 




* , t * 
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. TALKS' .TERFpRf-IE;)- B'l- , ■ r ' ^ 
yiSITlNG'HO>ffiMAKZ}? .OR HO^MAI^R -HOME/HEALTH A'm ■ ,\ 
■ . AI^RMGED .IN tLUSTBR^ 



. Task,, Clust^r,§ 



J 



(arr'apged in.d^s'qenciing order* 
of ' mean frequency scores) 




Perfomiatide- Rate* of ,,l!asks®'' 



A, Tasks© related to Foods 



the 



/ 



.^llean work tables'- and sinks i 
"^kitchen. * / 
Wash water glasses ' 
Wa^sjti d*ishes by ^hand > 
Scrape and stack dishes /' * 
at ore di she's 

Clean., prepare *and/or' Ci&ok various food^^. 
Bemove. soiled dishes from the roolfi ' 
^ gtore food 
Serve meals * . 
Set table * . " ' '/ 
Plan meals 

Plafl-ule of leftovers 

Adapt fainily meals to me^t basia.: daily nutri 
tion^l •i^equixjemen'fs 

Write- weekly Report oh each-^ale ' 

Adapt family Aeals^^jto.CQnf*onf to 'diets 
recommended by d"og»toV v ./.--^^ 

Select recipjes flBk 

Check menu for interest aod ^tt^activen^J^ 
" Prep§,re t'rays.for ill or disabled persqns- • 

Purchase food • * 

Prepare market order 
. ^fake inventories of food supplies 

Preptoe between meal nourishments 

Deliver trays to patient , ^ . 

Tell* person beiijig served interesting items 
.about food being ,serve(i' , . » 
- Accompany adult on shopping trips ^ 

Help families -plan budgets • ^ ^ 

ExplajL-n j^^ood staijjp plan *. 

Prepare baby foirfhula / 




B 
■ B 

B 

B 

B 
' B 

B 
'.B 

B 
B 

. e" 

c 

d' 



^Ai\ A Indicates a^'task which* Is 'performed several times a yeek;^ 
B a. task which i^ performed several times ^ month ; C a task which , 
is performed several tiities a vear;.D,a task^. Which is peri^rmed le^^ 
tfejS,ft,.once a year 5-' - and!"' a "Easv.which- is never done, ' > » " v,. 
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Task Clusters 



Performance Rate, of Tasks 



Tasks related to Personal Care 

Provide companionship and compassion ^ 
• ' for adults * A 
Relieve persons of the physical respon- 
sibility of their tasks as needed A 
Assist i-n caring for the hair of 'disabled 

or ill persons A 

Run errands for the disabled or ill A 

Assist adults with bath. , ' A 

Try to operate within available family 

finances ' ^ A 

Assist with dressing of disabled or ill A 
Remind person of physician's orders and 

help the person carry out these orders A 
Recognize and report indications of personal, 
physical and mental problems of persons I 
serve to my supervisor, manager, or case- 
worker A 
^ -"Selp person get ready for meal time B 
^^Valk with patient B 
Turn the bed back for disabled persons B 
Give bed baths . B 
Assist patient to bed B 
Take the patient to bathroom B 
Report accidents to proper persons B 
Accompany ^eel chair patient and insure his 

safety in the chair B 

Change patient to dry clothes B 
Guide and direct family members in assuming 

various tasks B 

Prepare trays for ill or disabled persons B 

Assist adtilts with^care of dentures B 

"""P^ck^j^ medication C 

Carry out^ physical therapy under the^ direction 

' of a therapist ' C 

Feed' disabled adults C 
Accompany client to doctor, clinic, or 

"^hospital for appointments , C 

Wrfte letters for the disabled or ill C 

Give first aid treatment ^ C 

' Clip finger and^ toe nails for patient C 

Visit the client and/or his family at hospital C 
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^ ^ Task Clusters Performance .Rat§ of Tasks 



C. Tasks related to Child Care , 

Be a good listened B 

Compliment children vhen deserved B 

Comfort hurt or ^ipset child C 

Supervise play of children C 
Supervise and instruct children in performing 

chores C 
Discuss problems and ideas with children of 

client C 

Discipline children vhen jjieces^ary C 
Treat minor injuries such as scratches for 

children ' " C 

Assist with feeding of children C 

Tell or read stories to children C 

Assist with bathing children C 
Assist children in preparation for bed and 

nap time C 

Take qhildren to school * D 
Attend school functions involving children of 

tlient D 

Attend school conferences . D 

D. Tasks related to Housekeeping ' 

Make beds A 

Clean bathroom fixtures " A 

Remove accumulated trash' from rooms A 

Air room / ' . ^ A 
Remove from the room personal clothing of 

disabled person ' . A 

Vacuum floors , rugs,-dnd/or carpets A 
Dust woodwork' j^Turnlt lire, pictxire moldings, 

light fixtures, /and radiators A 

Scrub bathroom fioors B 

Scrub floors o^er than bathroom floor s« , B 
Choose products, techniiiueS'rT)ractices 

and equipment Sppfo^riaite for the job * ^ 

at hand . 

Clean mirrors - B 

Identify hazardous conditions B 
Replace supplies in bedroota and bathroom ^ B 

Clean range and/or oven B 

Assist in correcting hazardous conditions B 

Remove ^Spots from woodwork . ^ B 

Adjust heat and ventilation B 

Water and care for plants , B 



f ; 
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- • Tas^ Clusters / ' Performance Rate of Tasks 

^ ' ' ^ 

Clean and/or defro^ refrigerator - B 

Reiaove, spots from furniture B 
sinfect and sterilize equipment for the^ 

ill person *' c 

lean shelves C 

Wash windows - C 

Turn mattresses C 

Air bedding, mattresses, and pillows C 
Check lights and room equipment for needed 

. replacement or repair C' 
Assist ill or disabled person with cleaning 

of drawers C 

Remove spots from rugs C 

Clean closets C 

Vacuum draperies C 

Wash tile walls C 

Wax or apply finish to floors C 

Disinfect beds • - , C 

Clean rugs and/or carpets by hand ^ D 

Feed and care for pets' D 

Contact maintenance personnel • D 

E. Tasks related to Laundry 

Remove soiled bed and bath linens A 

Fold and sort laundry B 
Select appropriate water temperature for 

laundry B 

Dry clothes by machine B* 
Prepare washing solution by selecting 
appropriate detergents, bleaches, and 

other laundry products B 

Iron clothes by hand B 

Do hand laundry B 

Hang clothes on line for drying . 'B 

Assist with mending - B 

» Pretreat heavily soiled items for laundiy C 
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Eight out of the 12 or 66.7 percent o:' the most 'frequently 
erforraed tasks by Family Planning Health Aides were related to 
counseling and relationships (Table m", items 12, 27, 29, 31, 35, 
ll, ^43, and U5). Those tasks performed less frequently, seven out 
of ten or 70 percent, were related to housekeeping 'chores of the 
clinic and laboratory. 



4. 
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HASJLE III . 

.^^ASKS PERFORMED ':BY 
EAfiELY PLANNING HEALTH AIDES 




Performance Rate of Tasks 



(arranged in descending order 
o'f meaii frequency scores) 



Answer office telephone / A 

File and dO/ routine office work A 
Help solv^ problems of patient through 

couns^ing A 

Answe/^^ questions about birth control methods A 

Refer patients to needed „social agencies A 

Be^ a friend to th€ patient . * A 

/l^eep patient records' ^ A 

Make return appointments for p^^tient - , A 

Remind patients of appointments A 

Counsel patients on contraception • A 

Do social interviews A 
Refer venereal disease patients to proper agency- 
Do interviews - health 

J-feke home visits to patients B 

-Do follow-up for patients who are referred to 

other agencies , . B< 

Recruit patients"^ the clinic ^ B 

Help provide traiisportation; i.e., to buy food 

stamps, or -receive other medical help • B 
Remind patients to take birth control pills • B 
Counsel patients on venereal diseases ^ ' B 
Distribute literature to social service ^aind 

community services B 
Do family living counseling 
Take urine samples ' 

Set up the clinic with necessary supplies aind 

instruments ' C 

Take weight and height measurements " ^ C 

Speak to organizations on contraception C 
Clean up the clinic ^ C 

Straighten waiting room * ' C 

Place clean linens, ^n clinic ' . C 

Assist doctor during examinations ^ C 

Remove dirty linens C 



An A ind?cates a task -which is perfoagned several times a week; »^ 
B a task \rfiich is performed several times month; C a task which 
is performed several times a year; D a^ task which is perform*^ less 
than once a year; - and a task' which is never done. 
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TaskS' Performance Rate of Tasks 



Shbw educational film^ to youth groups 

with parental consent D 

Sterilize instruments an^ other si^plies D 

'J'ake blood pres^yre D 

pie an laboratory D 

ish speculums ^ D 

j>ty wash basins " D 

Order supplies . ^ D 

. Put away laundry D 

Fill wash basins - D 

Take blood samples D 

Wash/urine bottles D 

T^e ciiltures to laboratory , D 

/Take speculum^ to central supply ^ D 

Xon<Juct in-service sessions for county agencies' 

on f*amily planning D 

Take blood samples to laboratory D 

Operate a/fiiatemity clothes exchange D 

Some coainseling on sickle cell anemia - D 
Take ymirsing students on home visitations 
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For Counselors^ on Alcoholism, all tasks with a mean fre^ue^ncy 
of 3.0 or higher were related to clerical duties (Table IV , items 29, 
30 and 3l). Those tasks related to legal decisions and the Courts 
were performed less frequently. The number was three out of seven 
tasks or ^2.9 percent. 
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TABLE IV 



TASKS^RFORMEto BY 
COUNSBimS ON ALCOHOLISM 




. Tasks I 

(arranged in descending brdei;. 
of mean frequency scores) ^ 



Performance Rate of Tasks 



a 



Write reports 

Write letters * \ , . . / 

Keep records . 
Counsel wife o|r husband • , ^ /' • 

Do follow-tup mth alcoholics after^tifaltD^ent 
Compile alcoholic intake tests \ " , 

CommiaiMcate with doctors and nvirses 
Conduct group education and lecture g^^sions, 
entire family 



Counsel 

Coordinate treatment 



Make home visits 

come to ,0 
Assist with ale 

liospitals 
Conner with, Cour"^ 
Confer with la 




client J 



employer- :^ ^' 
if 'h'e doesn't 

'"0 " 



merg^^ies 




at 

■ V 

entare^ cases . 
Alcoholic-centered cases 
Refer clients to marriage counselor ; 
Coordinate treatment program vith hospit'al;^ 
Seek referrals to the agency from the Cota^t 
Present talks for church groups, college \ 
classes*, public schools, community 
organijittion? 
Do mari*iage co'unseling ' ^ /^v 

Ref^j< cliente to County Relief Board^ ^ 
Develop education program which include stvuiie^ 
on* the worth as a h|6nan "being, value £i!J' hdalth 



care 



.Organize activities of the Council on Alcoh^pilsia^'' 
.Advise county on needs' of the Council on 

Alcoholism 
$5m)ervise half-way house 
Cofljiuct in-service training- s^ 

iiounselors 

Plan and stfpervise^^ucation programs in coq-*' 
Jiinctidn witji'-me 'Court 




A 
A 
A. 
B 
B 
B 
B 
B 
B 
B 



K 
B 
B 
B 
B 
B 



C 
C 



C 
C 

C 
C 
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-^An A'^iildicate 



'^task which is performed aey^.i:^! times a week; 
B a task^whic>^ performed several times a taontt^jMj a' task which 
is perforai«tfsev§raiHriSeFra D a task wHicit»ls performed less 

than oa<5eJu-yS^; - and a task which is nevez** 'dorfe / 
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Task-s Performance Rate of Tasks 



Develop budgets ' C 
Go to police department to get listings of 

OMVT and intoxication cases * C 

Coordinate program with Adult Correctiqns . / 

agencies , ^ ' • * ' C 
Work with juvenile probation officers on 

9hildren' speeds . C 

Make referrM to juvenile officers C 

Repre sept agency at committal hearings - C' 

Do OM)fl evaluations for lawyers D 
'Suggest finance and'"feu4gLet plans of half7way 

house program ' D 

Supervise marriage counselifig D 
Develop occupational ami^hysical therapy 

with hospital ^ D 

Sit in on county he^th boards L D 
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The Management Aides in Lov-Inpome Housing performed' those 
tasks related ^o- tenant relations most frequently (Tahle V , items 
1, 3,0, 32, and 35 The number was four out of seven taskSr or 57 •I 
percent. The least often performed tasks, were those related to * 
instructing^ tenant on care of living quarters. The numher of ^ tasks 
was^^2 out of 15 or 80 percent.' * ^ ^ ' 

/ * % 
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TABLE V 



TASKS PERFORME]> ISY 



majJagement-aid^s in ;,ow-income housing project 



Tasks , / 

(arranged iii^ descending "Drder 
of mean frequency scores) 



Performance Rate of Tasks 



Answer telephone . , A 

' Receive and handle complaints , . A' 

Interpret regulations to residents'^ A 
Explain computation^ of rent as based e 

on incomes - - ^ • A 

Interview prospective, tenants '^^-^ " A 

Re -examination of tenants : send out 
i forms for verif icati'on of income - A 

Assist manager in keeping records"^ ^ . . A 

Explain procediares for reporting needed ^ 

^pairs ' • . <- -T» * " *^ B 

Make health and welfare refei^als to 

proxi^i: agencies _ ' ' * ' B 

Refer tenants to coumi^iity sei^vices such 

as community health center ' . B 
Superv^iSy clerk/typist personnel , B 
Re-examination of -tenants : ..keep, records 

of re-examinfittion , g 

R^'-examination 'of tenants: prep&ne input 

sheets • . * B 

Re-examination of tenants: prepare applica- 
tion' for continu^^ occupancy*^ " * u B 
Read^contracts to residents - ^ B 
Re-examinatic5n of tenants: prepare new 

lease i^ there is^ a/ i^ent' change > . ^ * B 

As^ist^ manager, in preparing -reports- ' ' ; ^ B 

'Prepare monthly and quarterly reports, , . ''^ • 
Transfer tenantvfamilies^ to. proper size ' - 
. housing liriit ^ . * B 

Prepa:ffe wt>rk (§rders- ^ , . B 

Process 'form? for; tenant transfers within ' ^ 

total project ' C 
Help o'^cciap3.nts and prospective occupants ' " ' 

fill ©ut- hdijsing, fdrms ' , C 

In forifis- tenant of resppnsdbilities in using:* 

prbject oyned,' equipment ^ * ? C 



An A InSicates a task which is ^rformed several times a -week; 
5 a task wftich is performed several tiii}es'^ monjth; C a task, which* 
is p^r/ormed several tiine« a yeat; D a task which is performed less' 
than 'once a year;,- and a task which' is n^ef done; ' ^ 

«►'*"» A 



0 * 



Tasks* 



^Performance Rate t>f .Tajsks 



Discuss 'methods of garbage and t^ash 
dispdsal ' . - . , ; 

Train clerk/typist 'personnel* 
^Discviss> proper care of family gar'bage 

containers * « • « * * . '* * 

Explain -pest cori'l^roi' prevention 
, Intei-pr^t legal responsibilities of home 

ownership ^ ' * 

Interpret regulatdoTis concerning decorat- 
ing, hanging pictures, structural" changes 
Show tenets location of project 'faciliti'es 

for family^ living, i.e.*,. laundromat , 
Discuss with homemaker good grooming habits 
Discuss suitably p^leaning supplieSj^ 
Provid^^ information regarding pest control. 
. extermination, ' " ^ • * . 

Instruct the safe use of equipment, Stoves, 

laundry^ gas heaters 
Suggest safe storage of toys and-small 

equipment 
Provide insurance information 
Instruct in do-it-yourself proj^ts 

interior painting; yard and^avH^"care ; 

fix, leaking fau<2ets * , 
.Instruct* in care of. yard adjacent to home , 
'-^ unit- - . ^ ^ * -.^ ' • 

Supervise recreation and other/ programs 
DemoHstrate use and care of equipment in^- 

kitchen, bathroom, laundry, ^and refuse- • 

disposal** are as 
Show methods of cleaning, ho{isehold surfaces 
Demonstrate use of ine^ensiVe , cleaning 
v' * suppl5.es ' ^ ' * • . 

* Show pjroper methods bf. cleanirfg stove*^ and 

r^frigf rat^or ^ *' ' » , 




C 
C 

C 
G 

C 

C 

D 
D 
D 

* 

D 



D 

D 



.D' 
D 



'D 

D 

I5 
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Most of the tas&s listed for the Deputy J.uvenile Probation 
-t'Officer^Jide were performed vith a frequency of 3.0 or higher. *Thte 
^^.nuiiAer of tas|:s was 20 out of 26 .or--- 7^.9 percent. iS'o.ta^ inetf the 
•'criterion of, beij:i:g infrequently performed. , 




i 







■ • TA^'L^ VI • 

„ ' . " MSKS PpPOa^D BY . 

IJEfUTY JUVENiLE^' PROBATION OFFICEJ^ AIDEgp. 



Tasks' 



»Performan<5e R^te of Tasks 



(arranged' in descending ^<Le-r ' h 

af mean .freq^uentyi scores-) 




ifT'ovide'' transportation, \>q and* froA 
schools, hospitals, or*lielp jgieet 
, other needs of juveaile,. ' / 
Provide, counseling 'for t^e J^^r^ile ^ 
case« 

at ud3^jg2lireir^^port s 

uss' pej::;s©-nai~-prpblems vi€h ji^tvenile 
Do* routine office work ' , 
Cooperate with legal a^id social agenciefi 
Prepare social l:)^isti)ry of juvenile 
^4ssisi;' with predi*spositi1bn investigation 
Prepare wrij;ten-"i-nformation for the Courts 
Assist wr6h f indxng,*partTl>ime employment 
^ for juvenile / ^ 

Discuss, school problems with teachers 
Study ^report's "from* doctors and hospitals 
: Study reports from psycmiatrists . ^ 

Investigate child* s>vhc^e environment 
Make recommendations to Court 
•Make visitations* at home of juy^riilfe' 
^ake visitations at youth shelter 
Waice visitations in fostex>liomes 
Assist staff, in the o;^ePall evaluaticm 

of. the progress of each juvenile , " 
Mak^referrals to other agencies , 
Participate in staffings with school 

admi ni st r at ion 
Interview juvenile's neighbors * 
(Dounsel parents 
Interview siblings 
Interview classmates 
Locate foster hpmes 



A 
A 

^ A 
A 
.A 
A 
A 

^A 

A 
A 
A 
A 
•A 
A 
A 
A 

'a 

A 
A 

B 
B 
B 
B 
B 
B 



,An, A indicates a task which is performed several times a week;* 
B a taslT-whic^i^J:^ performed several times a month; C a task which 
is performed several times a year; D a task which is* performed less 
than once , a year; - and a task which is never done. 



40 



Most of the tasks listed for Family l>lanagement Service 
workers met the criterion of being most frequently performed. The 
number of these tasks was 1^* out of l8 or 77.8 percent. No task 

4 

met the criterion of being infrequently performed. 
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TABLE VII 



TASKS PERFORMED BY 
FAMILY MANAGEf-IENT SERVICES 



Tasks • . ^ Performance Rate of Tasks^ 

(arranged in descending vorder 
of mean frequency scores) 



Counsel families in debt 
Analyze financial affairs of client 
Analyze spending habits of client 
Provide convenience paying for clients 
Supervise clients' spending 
Identify the family income 
Suggest changes in spending habits 
Handle clients' money; control paycheck 
Wprk with creditors to'^^set up payments 
Arrange v±th creditors a fixed payment at 
fixed datVs 

Identify wa^s to balance spending and income 
Educate clients on finances- 
Give advlrce-'-on purchases 
Counsel family during periods of crisis 
JWbi^ with Courts to obtain child-suppo'fE 

payments 
Do income i;ax voiic • 
Make legal referrals 
Refer clients for marital »counse]j.ing 



A 
A 
A 
A 
A 
A 
A 
A 
A 

A 
A 
A 
A 
A 




An A indicates a task which is performed several times a week.; 
B^a task whJch is performed several times a month; C a task which 
is performed several times a year; D a task which is performed less 
'year; - aijd a task which is never done. 
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The mean frequency for similar tasks vhich were stated on the 
six questionnaires is~ ^?€ported on a two way matrix table as shown on 
page 35. Mean frequencies were calculated for each task^ and arranged 
in descending order according to the number of occupations performing 
a similar task. For ease in reading table VIII, letters A, B, C, or D 
were used. Also a dot (.) was used in this table to indicate a task 
not asked of respondents representing a particular occupation. 

-Ihe tasks ;^ich were performed} by most Family and Community 
Service occupations were making referrals to other agencies and pro- 
viding counseling services. Varying kinds of clerical work were 
performed by all occupations. It is assumed that the task of answer- 
ing the telephone may be performed by employees of each occupation, 
but this task was not asked' of all six occupations. 

/ 
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TABLE VIII 



TASKS PERFORMED ITi FAMILY AND COl^^UNITY- SERVICE OCCUFATIONS- 

8 

Performance Rate of Tasks 



\ 



OCCUPATIONS 



?ean frequency ^ 
Arranged in descending order 
cf occupations performing task 





Make referrals to other agencies 

CounseHiiig 

Write reports 

.Education; present talks 

Develop budgets 

Provide insei^ice training 

Keep records 

Remind patients of doctor 

appointments < 
File and do office work 
Do^ follow-up studies 
Conduct interviews 
Be a. friend; good listener 
Provide transportation 
Write letters 
Laundry services 
Answer teleDhone 



C 
B 
C 



B 
B 
C 
B 



B 
A 
B 
C 
C 
A 



A 
.C 

C 

•c 



A 

A 
B 
A 

A. 
B 

• 

D 
A 



B 

A 



A 
A 



A 
B 



C 
A 

A 
A 



An A indicates a task which is performed several- times a 
week; B a task which is performed several times a month; C a task 
which is performed several times a year; D a task which is perfo'rmed 
less thetn once a year; and . indicates a task not asked this occupa- 
tion. 
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SUMMARY AND CONCLUSIONS 



Because job opportunities are growing in tjzi area of Family 
and Community Service occupations, there is- a ns^d to train persons 
for these occupational offerings at the seco/ldary and postsecondary 
levels. This study surveyed employees^o^ six Family and Community 
Service occupations to identify- tl)€ tasks performed and the fireauency 
of task performance. — 

A summary of tjle most frequently performed task clusters 
for each occupation follovs : 

1. Visiting' Homemakef 8 most l^requently performed tasks 
were related to meal preparation. 

2, Counselors on Alcoholism performed tasks related to 
clerical, duties most often. ' 




3. Family Planning Health Aides most fa:4quently performed 
tasks related to counseling^^^^^^^^reiaid^^ 
Lov-Rent Housing Management Aides were most frequently 
involved with tenant relations sind interviews. 

5. 'It was not possible to cltister the "tasks performed most 

by Deputy Juvenile Probation Aides and by Family Manage- 
* ment worker^s. Most tasks listed on the questionnaires 
for these occupations were "performed frequently. 

6, Tasks related to making agency referrals "and jroviding 
counseling services were performed by most Family and ' 

. Community Service occupations, as shown in the two way 
matrix table. 
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The fzndings^^ofM^lii^^ vocational home' 

economics teachers in plannijog and developing curriciila for Family 
and Community Service occupational/training,. It is suggested that- 
vocational teachers 'and administrate-rs work with an advisory council 
to determine lipw this study'^an best be put tj>^cise. 
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UNIVERSITY OF N O R T.H E R N'"! O W A • Cedar Falls, Iowa 50615 



Department of Home Ecoiiomics 
Area 319 273-2814 



I nded your help in doing research for the State Department of Public 
Instruc^fion . This^ research will resiilt in a task/jol) matrix vhich^ 
will iDe us-ed in planning schoql courses, 

A ^questionnaire has. "been developed to find out what teasks are performed 

_^ . ^ [ . We are inter,- 

ested in task's performed "by arl epcperienced yoiik^r. 

Will you please help me "by reviewing the enclosed Questionnaire and 
suggest changes on the Guide Sheet, Please return, in the enclosed ' 
stamped, self-addressad envelope, "both the Questionnaire And the Guide - 
Sheet "by Fet>ruary 5, 1973. . ' ^. 



Thank you for your 'cooperation. 



, Sincerely;' « * ^ • 

» « ft 
* • * • *. ' 

BarW)ra Parrish ^ 
Research Assistant 



/I 



Bi^lie* /MT^Sandg , Head^ ' ^ 
Bepartment ' o'f Home te(ionoilt?s 



4^ 



GUIDE SHEET FOR QUISTIONMIRE 



/ 



/ • 

/ 

1. Q6estionnaire Tor Job Title of 



2 •/Have 



Have we listed all the tasks related to your job? 
. yes no 



3. Please list tHe, tasks we have forgotten. 



J 



1^,* If any of th.e tasks have not been stated clearly, please list the task, 
number and your comments below. ^ 

• •> 
TASK inJI'BER CX)MMENTS* 



5.. Any additional comments or suggested changes: 



-6^. How long did it take for you .to do the questionnafre? 



minutes , 
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ONIV^ERSITY OF NORTHERN IOWA • Cedar Fails. Iowa 506.5 

jent ol^otne 1 
Area 319/i73-28K 



, DepjrtiDent dC^otne EcoDom}<^ 





I am pres^tly doing research for the State Department of Public 
Instruction on t^e subject of "identification of Tasks Performed 
by Paraprpfessionals in Family and Community Services." This 
research will result in a job/task matrix which will be used in 
the development of school curricula. 

In order to survey a sample of the Homemaker-HeaLLth- Aides in Iowa, 
it ,i^ necessary, for me to write to you to obtain the number and 
names of Homemaker-Health Aides employed by your agency. 

Your cooperation in filling out the enclosed questionnaire and 
i^etiirning it to me at your earliest convenience will be greatly 
appreciated. 15iank you. 



Sincerely J 



Barbara Parrish 
Research "Staff 



BP:sw 
Enc. 



.ERIC_ 
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COUNTY 



Ifmber of People Employed as Homemaker-Health Aides 
NAMES : 



^^^^ 
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UNIVERSITY OF NORTHERN IOWA • Cedar Falls. Iowa fo6f 3 



Department of Home Economics 
Area 319 273-2814 



ERIC 



The Home Economics Department at University of Northern Iowa in co- 
operation vith the Iowa Department of Puolic Instruction is conduct- 
ing a state-wide study to determine the tasks performed hy workers 
in various Family and Community Service related occupations. 

In the last few years there has been an increased interest through^ 
out the state in vocational education at the high school and post- 
secondary levels^g^ for this* reason the study has been undertaken. 
The information^ 11 be most helpful for educators who' teach persons 
interested in employment in these occjapa^ions. lour cooi>eration in 
this 'study would be appreciated and we hope that you will take a 
little of .your time to help us get the needed ini'orpiation. 

We are enclosing -a questionnaire and would like jX<5^'to complete it 
at your earliest convenience. After the' questi*8naire is completed, 
please return it in the eriClosed stamped, self-addi;;essed ,ftnVelope. 
If you have any questions, please call collect , 319-273-^268.' 

Only with yoior kind cooperation can we complete the study, and it 
will take less than thirty mnutes for the emplpyee to complete the • 
questionnaire . , * , - 

. / ' , 

If you would be interested in 'receiving s summary- of the results of 
the study, please let us know this -also. It will be available in July.' 

Sincerely, 



Barbara Parish 
Research As^stant 




Billie Lou Sands, Head * 
Department of Jlome Economics 



- — /sw 
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UNIVERSITY OF N 0 R T HER N I O WA ^ Cedar Falls. Iowa 506.3 



DqMTtment o£ Hone ficooomks 
Area 319 273^2814 



Three weeks ago you reqeived a questionnaire asking you to identify 
tasks performed in your occupation. As of yet we have not received 
your respons.e. 

We know how easy it is to overlook something with today's' busy 
schediiles. Would you please take a few minutes during the next two 
or three days to respond to the (questionnaire. an4 return it to me. 
Your response wili*be most^ appreciated. 

If by chance, you no longer have the questionnaire, please drop a card 
'to us and we will be happy to send you one. 

- 7 

, . Sincerely, 



Barbara Parrish 
Research Assistant^ 




Billie Lou Sands, Head 
Department of Home Economics 



/sw 



i' 
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UNIVERSITY OF NORTHERN IQWA • Cedar Falls. Iowa 50613 



Department of Home Economics 
Area 319 27^-2814 



Dear Survey Respondent: 



I am enclosing a duplicate of the questionnaire, which was sent to 
yoU a few weeks ago. Without your assistance in completing the 
enclosed questionnaire, our study will be* of little value. 

The purpose of this study is to find out what tasks you need to 
perform and how often. This^ information will then be made avail- 
ably to persons ^who .do training for the various jobs, Yoiir ans- 
wers will not be evaluated or reported in anyway. The responses 
will be tabulated as a group and in no way will names be associated 
with answers . 

Your cooperation in filling out the questionnaire ^11 be greatly 
appreciated. Thank you for your assistance. 




Barbara Parrist 
Research Assistaiat 

Billie Lou Sands , Head 
Department of Home Econcanics 



/sw ' ' 

Enc. ' • T 



ERIC 



r 



52 



TABLE IX 



PERCENT RESPONDENTS 



0Bi 



OCCUPATION 



1st Mailing 2nd Mailing 3rd Mailing 



Visiting Homemaker or 
Homemaker Home/Health 
Aide h8.Sh% 

Family Planning* Health 
Aide • 28.6of 

Counselors on Alcoholism ] 50.90^ 

Management Aide in Low- 
Income Housing Project 25.00^ 

Deputy Juvenile Probation 
Officer Aide lOO.OOjJ 

Faaiily Management Service 100.00^ 



69.585? 

67.85;? 
59.251 



62.^0% 




100.0;? 



100.0;? 
100.0;? 



81 



54 
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TABLE XII 



VISITING HOfffiMAKER OR HC«-IEMAKEP HOME/^HEAIIPH AIDE 



CLUSTER TITLE . . - -ITEM 



RANK 



MEAN 



RANGE 



S.D. 



VARIANCE 



Tasks related to 
Foods ^ 




81 



CLUSTER TITLE 



ITEM '^^d?: MEM 



-I?MGE 



S.D. 





111 



1.06 



asks related- to.' 
'ersonal Care 



29 


27 


3.05 


li.OO, 


30 


C 23 


3.10 


li.OO 


3X. 


'ill 


2.79 


1*.00 


32 


25 


3.08 


•k:oo 


33, 


26 


• 3.05 


i*.oo 


: 3J* 


19 


3.19 


li.OO 


35 


: lo 


3.'2l* 


i*.oo 


36. 


50 


2.6I1 ' 


i*.oo 


■ 37 


2 


. 3.73 


i*.oo 






3,57 


\ li.OO 


p^39 


21 


3.15 


j h.OO 


1*0 


/• 81i 


1.78^ 


■ It. 00 


W 


• 99 


1.1*3 ■ • 


<4t.00 



.96 

1.1*3 
1.65 



VARIANCE 



i*. 00 


1.62 


2.62 


Ii. 00 


1. 1*2 


2.02 


i|. 00 




' • 3.01' 


ii.OO 


1.U8 


2.20 


-■ii.OO 


1.36 ' 


1.8l» 


li.OO 


1.60 


2.56 


li.OO 


1.33 


1.77 


^.00- 


1.52 


2.30 


i*.oo 


1.30 , 


1.70 





2.09 


1.38 


1.89 


1.12 


1.25 


1.11 




1.56 


2.1*3 

f 


; .71* ■ 

♦ » 












'1.28 


■1.6I1 


1.85 > 


^3.1*0 


\Ji2 


2.6l» 
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' 83 



CLUSTER TIJL^ 



RANK 



mm RANGfi ' ' S.D. 



^ VAi^IMCE 




63 . 


"92 


1.58 


6h . 


81 


1.86 


e 






«. * 

'66 - . 


93 








^.V..89 



• ' 68 . . 118 
. . . -'V . 
6^'. „ 117 



. h.OO ' " '1.15 
i~5-T ,'. . ■ V.OO*' . 1.76- 

•h.oo'' ' 

r • . 

ij.ob-'" • .'83 



'J.Q9 



-.2:22 



'.5Q ' ^•■^82 
1.88 , • ' .'"3.57 



•JHous'elte^ping .* 



3:15 
3.38 



'737V 15 

. '7V;/ • 13 



T6 



3.33 ^.90''. 



a. 01 ^ •• 



•2.06 



U.OO-' ' 5,. 35, 



■^i.?8'- 

. l>297x ' ^'67- i\ 



/ 
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!93 . 



5 ' 
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84 - 



CLlfelfi'R TITLE ITEM 



RAM 'MEM - RANGE 



VAEIMCE 




86 
87 
88 
89^ 

■ , «9.0-'- 

93 

97' 

. 99 ' 
100 ■ 

y . .itt2 

. ,105 
. 106 



56 

* 82 

lib 
107 



2.1^7 
1-.86 
1.06 

« 

1.21 



65 » 2.30 



22 
63 
'5 , 
108 
78 
72 

^.m 

• 98 
' 113 
' 28 
86 

35 ' 
60.* 



^- 3.15 
2.32 
' '3.61' 



2'.l6 
1.33 

\8h 
3.01 
1.7lt 
2.86 



■ .103' 1.31 ■ 
•.106 V.25 

55 ' 2.i*8* 



2'. 97 



U.do 

k.OQ 



1.21 c'^.OO 
^.97 h.OO 



k.oo 
i*.6(5 

ii.OO 
J*. 00 



- 1.18 • 
.* i.ll*- 

■ 1-36 
1.39 
1.73 
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'.81* ■ 
. JI.3I* 
.76' 
1.39 

1 • T9^^^' 

.97 
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0 

. 1.20 
l.lil • 

1.11 ' 
I'.it^ ■'■ 
1.55 ■ ■ 
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'*ii.k)o 

1<.00 



1.39 

1.31 • 
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.70 • 
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'.57* 
'1.92 
i.21 

",93 

1.97 

l.m' 

- .61 
1.23 
2.10 
2.39 
1.79 
1:72 
.'91 
1.J2' 
l."95 
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'item 


• V 
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• 


NUMBHR- 

« 




^li^AN • ; RAMIE , ' 

0 


s.p. 


VAEIAWCE 



22 

* 

26 



•1 ■ **\ 

3' ' 



;.:59 - 

3.79 
3,65- ' 

' 3-.-'8o 




?8 
30.^ 



■'3.0.0 
3^0'0* 
' V. QO ' 

: 2.00 

: 2.00 

U.OO 



.33- 



31* 

35 

■36 

f 

■ <3J ■ 

38 

••39V 

i»0.' 



.1 



9 .. 

18 

■ 16^' 

10. . 



^•''3;'*o' 

• ■ 2.\i 

:S ' ■ ^ ■ - 
3.8Q 

-37. 



U.oo 
. 2 . 00' 
^ ^>.oo~* 

U.oo 



1.12' 

.l''.28 
. 31 " 

'■.52 \ 

■ 1.2^.' 

■ i J3D 

% 

• 1.7k 

•■^52" ' 

« 1,.26- . 

o * * 



JL.26 
1/65 

. MO . 

.29 

. .2l| 
.. .27- 

•<.99y 
y.ok ° 

/.27-'.' 



2'. 68 ■'■ % i 1^*: 00 ' /' ' . -^i; go 



• -.1.25" 




A-'-':;^Ti' / - ■ 15 ' 245'^ -i-v aVoo' ' a:55''- -^'■2^39"'-*-' . -"^C > 
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3.90 
2.63 
1.17 
.9t 



1.00 

i*.oo 

1. 00 



.32 
1.6h 

1.51 
1.52 



.I'O 

2.69 

2.27 
2.31 



J 



<3 



S7 



TABLE MV 
C0UIIS5X0RS ON ALCOHOLISM 




I-IEAN RAIJGE S.D._ ' VABIANCE 



2.00 


U.oo 


1 .05 


1.11 


.67 


2.00 


-.82 ', 


.67 


i.ko 


i4.00 


1.25 


1.57 


2.75 


' U.OO 


1.00 


.99 


1.71* . 


U.OO 


1.29 


1.66 


1.26 


■ 3.00 


1.09 


1.20 


1.81 


. U.oo" 


1.U3 


2.05 


2.25 


u.oo , 


1.03 


1.05 


3.3,7-' 


U,'O0 


1.03 


1.06 


.77 


u.oo 


1.52 


: 2.30 


1.17 


u.oo 


1.29 


1.68 


.2.22 


u.oo 


1.U2 


2.01 ■ 


2.87 


u.oo 


1.03 


1.07 


2.57 


u.oo 


l.OU 


1.08 


-^71 


3.00 


1.15 


1.33 


J..55' 


u.oo 


,1.62 


2.63-.-. 


2.27 
2.22 


u.oo ' 
u.oo 


" 1.31 
, 1.18 


1.70 
-i.Uo ^ 


2.31 


u.oo 


1.U3 


/ 


1.35' 


- u.oo 


r.-35 . 

— -— - - * 


/.8l , 


iM 


u.oo 




1.96 




.1 




38' 



90 



' ITEf-l 

.MiBER miK ' jMML m^QK VARIANCE 



'22 


33 


1.21 


V.QQ / 


J 1.32 


1.71; 


23 


6 


3.23 




^ 1.03 


i;o6 


2l 


27 


i.i49 


J*. GO ^ 


. 1.d2 


2.61 


9 

•251 


2li 


1.59 


li.OO > 


^ 1.67 


2.80 


i 












26 . 


31^ 


1.09 


Ji.OO 


\^.58 


2.51 


27 .. 


2'l- 


1.73 


ii.OO 


1 .7^ 


2.96 


28 


8 


2.78 


ij.OO 


.80 


.6i* 


29. 


1 


a. 69 


2.00 


■ .58 


.33 


.30 


2 


3.31 


3.00 


.82 


.68 


31 


- 3 


3.56 


i*.00 


1.08 


1.16 


32 


' 22 


1.65 


i*.00 


1.63 


2.66 


33- 


25 


• 1.67 


-li.OO 


1.56 


2.ij2 


3U . 


5 


3.li* 


i*.00 


.1.-05' . 


1.09 


35, " 


11 


2.i*i* 


i 


1.16 


1.3i*- 


36 


12 


2.51 


\ - 


1 . 01 


1.02 




32 


1.2i* 


i*loo 


1.10 


1.22 



♦ 




TAB-LB XV 



UMAGB^im-AiDE-in LQW^ IlICOfCE-.HiDUSIliG - PROJECT 



ITB'! 
NUI-BER 



iRAM 



RANGE 



S.D. 



VAJ^mCE 



1 

2 
3 
1» 

5 
6 
7 
8 

9 

10 

11 

12 
13 
ll» 
15 
16 
17 
18 
.19 
20 
21 



2.00 

ii.OO 

ii.OO 

ii.OO 

ii.OO 

1*.00 

li.OO 

2.00 

2.00 

2.00 ' 
* 

i*.oo 

ii.OO 
ii.OO 
ii.OO 
3.00 
3.00 
ii.OO 
ii.OO 
ii.OO 
1*.00 



.83 
1.25 
1.5i* 
1.39 
1.16 

1.55 
1.36, 
.60 
.72 
.50 
1.33 
1.67 
l.iii; 
1.60 
1.55 

i.po 
1.16 
1.39 
1.1*7 
1.22 
1.22 



.70 

1.56 
2.38 
1.92 
1.35 
2.1*0 
1.85 
.36 
.52 
.25 
1.76 
2.78 
2.07 
2.5I* . 
2.1*0 
1.00 
1.33 
1.92 
.'2.15 
1.1»8 
-1.50 



ERIC 



I- 



100 



92 



ITEf-I 

NUMBER RAJIK MEMi RAJJGE S-rB-. VARIANCE 



22 


17 


2.92 


23 


10 


2.81 


2k 


37 


i.6o 


25 


■ 36 


.73 


26 


,•/ 28 


1.36 


27 


1 


h.OO 


28 ■*■ 


39 


.i»7 


29 


20 


2.00 


30 


1* 


3.79 


31 


-9 


3.20 


32 


2 


3.53 


33 


25 


1 .60 




11 


2.8l 


35 


5 


3M 


36 


18 


2.27 


37 


19 


2.27 


38 


21 


2.29 


39 


ll» 


2.6o 


1»0 


6 


3.33 


1»1 


16 


2.31 


1»2 


13 


2.69 


J»3 


12 


3.00 



1<.00 


1.32 


1.7^* 


h.OO 


1.33 


1.76 


h.OO 


1.30 


r.69 


h.OO 


1.22 


1.50 


ij.OO 


1.65 


2.71 


0.00 


0.00 


0.00 


2.00 


•83 , 


.70 


h.OO 


1.97 


3.87 


2.00 


.58 


.31* 


3.00 


1.15 


1.31 


2.00 


.83 


.70 


h.OO 


1.81 


3.26 


Ji.OO 


1.83 ■ 


3.36 


3.00 


.92 


.81i 


Ji.OO 


';.03 


1.07 


h.OO 


1.75 


3.07 


h.OO 


.1.73 


2.99 


h.OO 


1.68 


2.83 


h.QO 


l.lto ■ 


.1.95 


h.OO 


1.92 


3.70 


h.OO 


1.7^*' 


3.03 


h.OO 


; 


2.29 



erJc . ■ 



93 



TABLE XVI 



DEPUTY -^jyVENliiE -pROBATI-^-OFPiCER-ft-i 



ITEM 

NUMBER ^ RA!^ JffiAN RANGE S . D. VARIANCE 

> *1 7 3.00 p^OO 0.00 O.OO 

2 1 h.OO 0.00 0.00 0.00 

•3 8 3.00 0.00 0.00 0.00 



^ 9 3.00 0.00 



/s- 6 10 3.00 0.00 



^ 11 ' 3.00 0.00 



1^ 15 3.00 0.00 



0.00 0.00 



5 * 2 .li.OO 0.00 0.00 0.00 



0:00 * 0.00 



T 21 2.O0 0.00 0.00 0.00 



0.00 0.00 



9 3 i+.OO 0.00 0.00 0.00 

10 22 2.00 0.00 • "o.OO 0.00 

11 12 3.00 0.00 0.00 0.00 

12 13 3.00 0.00 0.00 0.00 

13 Ih 3.00 - 0.00 0.00 0.00 



0.00 0.00 



15 23 ^ 2.00- 0.00 0.00 0.00 



l6 l6 3.00 0.00 0.00 



0.00 



17 . ' 17. 3.00 0.00 , 0.00 0.00 

18 21; 2.00 0.00 ' 0.00 0.00 

19 25 2.00 0.00 0.00 0.00 

20 26 2..00 ' O.tiO 0.00 0.00 

21 l8 . 3.00 , 0.00 0.00 0.00 



94 



22 

23 
2l< 

.25 
26 



RANK 



■ k 

19 
20 

6 



MEAN 



1^.00 
3.00 
3.00 

Ij-.OO 
li.OO' 



RANGE 



0.00 
0.00 
0.00 
0.00 

o.oo' 



S.D. 



VARIANCE 




0.00 
0.00 
0.00 
0.00 
0.00 



Total responden±s_»as one (l). 



ERIC 



i 103 



95 ' 



TABLE XVII - 



.PAMILY MANAGa4EH3?-SERVICE 



ITEM 

XMBER RAM mm RANGE S.D. VARIANCE 



1 




1 


i*.OD 


0.00 


0.00 


0.00 


/ • ■ 


2 




2 


1*.00 


1.00 


0,00. 


0.00 




3 




5 


3.67 


1.00 


.58 


, .33 




■1» 




3 


1*.00 


0.00 ^ 


0.00 


0.00 




5 




6 


3.67 


1.00 


. 58 ' 


.33 




6 




7 


3.67 


1.00 


.58 


.33 




7 


- 


11 


3.33 


1.00 


•58 


' ..33 




8 




8 


3.67 


1.00 


.58 


.33 




9 

10 - 




9 

10 


3.67 
- 3.67 


1.00 
1.00 ' 


.58 

' .58 


33 
.33 


ft * 

\ ' 


11 




i6'' 


2.00 


3.00 


1.73 


• 3. ,00 


t * 


12 






3.00 


3.00 


1.00 


1.00". 


-> , ' ».* 


13 




12 


3.33 


1,00 


.58 


, .33 


/ 


lU 




13 


3.33 ■ 


1.00 


.58 , 


.33 . 


f> 


15 




i» 


i*.00 


0.00 


0.00 


0.00 


) >. 


16 




15 


2.33 


3*00 


1.53 


2.33 




17 




i7 


2.00 


0.00 


0.00 


..0.00 




18 




18 


1.33 


2.00 


1.16 


- 1.33 





\ 
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'^-V-?ABLE XVIII 



^MEAN FREQUE NCY FOR 



VISITIflG HOMEMAKER OR HOMEMAKER HOME/HEALTH AIDE 



:number ' « , *" ^ ^ - ■ rap^UEifcyJ^ r 

1 ' 13 Clean work tables and sidik§'[,,4-fi 'the ^ *. * . \ ^ 

kitchen i ■ , c » " ''^ ' ' ^3^T6/:- 

**2' \'-l'^'3T* .\Pr.ovide coinpanp.oif5hip.^nd compassion 

• * 'for adults ' ' ^ , * f^S.lJ: * 

^ ; V . \ : . ;v ^ ^ 

^, . 1^ -Wash water glasses •' . 3.71 

* , ^ 10 Kash dishes*, by hand%'>c? ' '^^ '3v;$^., . V .\ 



5. - V 91 Ms^e beds, . ^ ^ * , 3.67/. 



6 38 Relieve persor^s .<7^ the physical; re spon- , / ' - ' 

• ; ' • sibility of .t3\eir tasks -las 'needed \. /zSl ''^ 

Scrape an^ sta'ck ^dish'es ^ . 3.5o , 







8- 


9 ^ 






lb • 


15 










12 


'3 






13 


Ik 


. Ih' - 


79 


' 15 


^ *73 


16 

« 


35 


IT 


;-.*75 


*\ ■ 





<^ store dishes . * * ^ * 3.51^' 

Clean, prepare and/or . coolc, ^ayibus. foods\^ 3.^+9 
Remove Boiied dishes fronr the room-^ 

- " " ■ . " / 

5tore'food" / ' ^ • " . ' ' ^ 3.IfU 

. Serve 'meaXs . ' , 3..3^ 

Cle'an bathroom fixtua^es ' . • 3.33 ' 

^Remove accumulated trash from' rooms 3.32 .« 

Air room* ' ' - 3.2,U ^ 

Assist in caring for the hair of disabled 
ill persons*' - » ^ " , 



Remove 'from t^e' room personal clothing of 
disabled person ^ ^ ' . ^ ' • 




*De3ceh^ing Ordei* 
Scale - 0 to-'l; " 



ITEM y 
NUMBER 



'MEM- 
FREQUENCY " 



2k 

31' 

39 
89 

3§v 



/ . Set table , ' ^ * ^ 
*Run errands fo^ tl^'e disabled or ill' 
Plan mealso • * - ' * 
Assist'' adults witlM)Jsuyi ^ f 
Vacuumo rancors 5 rugs and/^' carpets * 

, -Tryf trv-Qjerate'Vithin avallable*.^ainily 



3.21' 
3,. 19 . 
3.17 ■ 
3.15, 

3"?l5 



3.10 




3.05 ■ 



'•[%S3' Refi^^d^pe^^m°&'irsph/«ipian^s^^ and 
* .'' , .^elp'ths perSStjn^bslrry -put these orctefs ° 

'29' ■ Recogt5^^(^^-sy^ r^jp'^l indication^ o^^ 

. s &jtiar.,,'^hy,si S a'l * and* me'n^^ ^-wobl^s of, ■ ' /. , ; . • 
• 'pargcfns-^I leWe tolV'°*s.'Cip&ry.i'feor j^'manager,'' ' 

_ of •casew^'VKei* " -.^ . f". . ... 'ar05 



or •jCa^ew^&i'Ketf 



98, ' IXis.t woodVork f u]^pitu3;e/ picgiure inolddngs c 
^ ^ig^t^ fl|Etu3;es , and radiattSJr^^^ ^ - ■ ' . I ' ^S-Pl ' 



12 
23 

lOl* 



Plan^use *af ^^ftovers. 



• r 



Adapt family, ma'kls to meet»ba§id de^iriy 
nutritional' requirements . 

Scrub bathroom floors 

/ » * / ' . ' ' ^ 

-76 ' SqrubtlooEis^thei:,J:hanVa'thro^iJi floors 

« * ' - . -'^ , > . * 

110 ' Fold and^^of^^aundry ^ ' • ♦ 

• 1^ \.<> 

ife weekly f'eport *'bh each casje * 




26 



^ Choo*se products, techniflueB^ practices 
• and equipment appropris^te jfor the\job 
^At hjand *^^- v- 



2,57 

2.86 



98 



RAM* ITEM- ,^ ^ TASK ^ . ' . . MEM 

. NUMBER- „ . ' . - ^. ° •■ " FREQUENCY 

36 * n5 Help person get .ready for meal time . .2,83 



37 «• . 1 Adapt family meals to, ponform to diets 

recommended by doctor ^ \^ . •2)83 



107 



.38 53 Walk with patient , 2,8l * 

39 77 Cl^an mirrors ' ' ' : -2,81 

80 Identify haza:rdous (Conditions ' 2,8l " ' 

» • • 

^1 31 Tura the "bed back for disabled persons 2,79 

•^2 . Ii7 * =■ Give bed batbs * ' ^ ^,^6 

^3 ; 113 Se-lect appropriate water temperature for J 

laundivy . 2,7li 

* 116 .Dry clothes *by machine * ' ; 2,71' 

^^5 ^ <5 . Select recipes 1 ' 2,71 > 



* .53 Assist patient to bed * ^ 2.68 

* • • ^20 Check menu for interest and attractiveness ^ ' 2.68 

( • * - • ' • i 

W*"^. 51 Take the patient to bathroom • : 2^66 ' 

^9 * 11 ' Prepare ^ tr?,ys for ill or disabled persons 2.65 

50 3$ Report accidents to proper persons 2,61f 

<» 

51 19 Purchase food * 2 ,61 " 

52 ^ 6 Prepare market order - 2,6o 

53 ^ I12 Prepare washing solution by selecting 

appropriate detergents, bleaches, and other 

laundry products / . 2.58 

5^ " 17 * Take inventories of food supplies 2,56 

55 105 , Replace supplies in bedroom and bathroom '2,li8 



/ 
/ 
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1 "ITEM 
NUMBER 




. ■ ■' Sit 


57 


■ 1*9' 


58. 


109 






161 ■ ' 


-61. 




^ 62 


1*6 


. ^? • 


90 


/-I 


1*2 


65 


88 


66. 


18 _ • 


6.7 


'117. • 




2? 


'69 


106 ■ 


. 70 


70 


71 




72 


9^ 


73 


72 


71* 


. 25, ■ 


'^5-^ - 




76' A 









I : 



MEAN ' 
FREQUfeNCY^ \ ^ 



Clean jraoge^ and/or' ovejci-* 



Ac(iompany, .Wheel 'chair patient and. insure 
• his s^^et-^ In th?e cheir ^ • 

Iron clothes by^hand' *' - V ^. * 

Change patient to 'dry clothes ' 

161 ' ''^Assist, in -correctiiTg h*a^'aa:*d*dus ^conditions' 

Prfe'pare between meal noTiri^toSe&ts- ^ 

^ Guide and di;rect family ■in:em'ber& in assunv 
ing various tasks ^ 

Reinove, spots from woodwork . 



.2. lilt 
2. 39 

§:38' 
"^.•35 < 



• ' ' 2 .'33'-' 



0^ 



Prepp,re trays for ill^ or disabled/persons » ?-31^i 

• * v. 

Adjust heat and 'Ventilation 



'^Deliver tray's to patient ^ ' _ 

*Do hand laundry ^ ^ 

'Tell person being served interesting items \ 
about food being sei:ved 

Water and care for plants , ^ « - 

Be a good lisljejier ^ . <j 



2,30; , ' 



2,28. 

•?.2l| 

I 

2^22 



2.18 
.' 2.16 

2.11! 
/ 2.08 

2.06* 

2.05 



Ms 
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RANK* 



NUMBER 



TASK 



MEAN- 
FREQUENCY 



f 


118 


^8 


93 






79 


111 


80 


■,f7 


81 




82 . 




83 




6h 








85 


58 


.86 ' 


99 


87 ^ 


-81 0 


88 


6l' 






89 


'«71 


90 


. 62 


91 


65 


9 

92 ; 


• 

63 


93 


66 


91* 


■ 55 


95 


' 60 


96 


82 




0 



aJ^ 



St with mending 



Disinfect and sterilize equipment for the 
ill person 

Pretreat heavily soiled items for laundry 
Pic^'s^^edication 

Comfort h\irt or^ Upset child • \ 
dean shelves. 

i 

Carry out physical therapy under the 
direction of a therapist 

F6ed disabled adults 

Supervise play of children 

Wash vi-ndows ^ 



Turn mattresses ^ ' ' 

Supervise and instruct children in 
performing chorees 



Discuss problems suad ideas with children 
of client , * ^ 

' .* 

Discipline children vhen necessary 

Treat minor injuries such as scratches 
•for children 

Assist with feeding of children 

Teli or read stories to children 

Accompany' client to doctor, cy.nic, or 
hospital for appointments 

Assist with bathing children 

Air bedding, mattresses, and pillows 



2.03 • 

1.97 
1.97 
1.91 
1.86^- 
'1.86 ' 

1.81 
1.78 
1.75 
l,7l» 
1.7^ 

1.71 . 

1.65 
1.60 

1.59 
1.58 

1.57 

1.56 

1.56. 

1.55 
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RANK* 



NUJ^ER 



TASK 




MEAN 
FREQUMCr 



97 ^3 Write letters for the disabled or ill 

98 tSlP^ * Check lights and room eqiiipment for 
^ * needed replacement or repair 

99 ^1 Give first aid treatment 

1^0 59 Assist children in preparation for hed 

and nap time 

101 95 Assist ill or disabled person Vith 

cleaning of drawers 

102 > Clip finger and toe nails for patient 

103 102 Remove spots from nigs 
lOh 83 Clean closets 

105 27 Help families plan budgets 

106 103 Vacuum draperies 

107 87 ;Wash tile walls 

108 92 Wax or apply finish to floors 

109 56 Visit the client and/or his family at 

hospital 

no 86 Disinfect beds 

111 28 Explain food stamp plan * ' 

112 67 Taie children to school . • 

113 97 Clean rugs and/or carpets by hand 
rilU ' 107 F.eed and care for pets 

115 21 Prepare baby formula 

r 

116 108 Contact maintenance personnel 

^^7 69 Attend school ,functio;is involving children , 

of client 
? ■ 
118 68 Attend school "conferences 



1.51 
1.1+9 

■-iC- ■ 

1.35 
1.32 
1.31 
1.29 
1.26 
I.2I1 
1.21 
1.21 

1.18 
1.06 
1.06 

.8U 
.81 
.72 
.68 

.30 
.2l» 
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TABLE XIX 



IffiAK FREQUEIICY FOR 
FMILY PLAienJG HEALTH AIDE ■ 

/ • • 



RAlfiC* 


ITEt-l 
fiUMBER 


TASK 


l-IEAN 

FREQUENCY 


1 


2k ■ 


Answer office telephone - 


3.90 


2 


26 


File and do routine office work 


3.85 


3 


27 


Help solve problems of patient through 
counseling 


3.80 


k 


31 


Answer questions about birth control methods 


3.80 


5 


U3 


Refer patients to needed social agencies ^ 


3.65 


6 - 




Be a friend to the patient 


3.65 


7 


25 


Keep patient records ^^w-^ 


3.55 - 


8 


10 


I'lake retura appointments for patient 


3.U0 


9 c> 


29 ^ 


Remind patients of appointments 


3.i»0 


10 


35 


Counsel patients on contraception 


■3.35 


11 


12 


Do social interviews 


3.05- 


12 


1*1 


Refer venereal disease patients to proper 
agency 


3.00 


13 


11 


Do interviews - health 


2.95 '• 


ll» 


28 


Make home visits to patients 


2.85 


15 




Do follow-up for patients. who are referred 
to other agencies 


■2.75 


l6 


3lt ■ 


Recruit patients to the clinic 


2.50 


17 


li6 


Help provide transportation; i.e., to buy- 
food stamps, or receive', other medical help 


■ 2.1i5 



^Descending Order 
Scale - 0 to ^ 
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ITEM ' TASK \ liffiAN 
NU14BER ^ ' • FREQUEIiC 

30 Remind patients to take birth control- 

pills ■* . 2.25 

^0 Counsely patients on venereal diseases 2.15 

38 Distribute literatiire to social/service 

and community services / 2.10 

37 Do family -living counseling ' , 1.65 

8 Take urine samples 1*55 

1 Set up the clinic with necessary supplies 

and instruments ,l.iiO 

7 . Take weight and height measurements 1.35 

36 Speak to organizations on contraception I.30 

ih Nv Clean up the clinic — 1.20 , 

^ 19 /^Straighten waiting room I.15 

"iS^ Place clean linens in clinic 1.10 

, 13 Assist doptar during examinations 1.00 

15 Remove dirty linens i.OO 

- h^ ' ^/^""^S^ow educational films to youth groups with 

parental consent ' .95 

3 SterilizfiT instruments and other supplies .90. 

6 Take bldod pressure ^ .90 

20 Clean laboratory .85 

17 Wash specuJiums ^ *^ ."^ 

18 Empty wash *asins . .80 

2 Ordeip supmies .70 
5 Put aw^j/laundry ;70 



TASK 



MEAN 
FREQUENCY 



Fill wash basins .65 

Take blood samples * .65^ 

Wash urine bottles •65 

Take cultures to laboratory .50 

Take speculxjms to central supply .50 

Conduct in-service sessions for county 

agencies on family planning .50 

Take blood samples to laboraroty * .35 

Operat^ a maternity clothes exchange •35 

Some counseling on sickle cell anemia , .30 

Take nursing student^ on home visitations ,00 

i 



1 ' # 
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TABLE XX 



MEM' FREQUENCY FOR 
COUNSELORS ON ALCOHOLISM 



RANK* 



NUMBER 



TASK 



MEAN 
FREQUENCY 



1 
2 
3 
It 
5 
6 
7 
8 
9 

10 
11 

12 

13 

Ik 

15 



29 
30 
31 
9 
3h 

23 
13 
. 28 
It 

; - lit 

. 35 

'36 



17 



'8 
12 
19 



Write reports 

Write letters 

Keep records 

Counsel wife or husband 

Do .follov-up with alcoholics after treatment 
Complete alcoholic intake tests 
Communicate vitiidofetors and nurses 
Conduct group^ducation and lecture sessions 
^Counsel entire family- 
Coordinate treatment with employer 

Make home visits to client, if he doesn't 
come to office 

^Assist with alcohol related^-emergenci^s at 
hospitals 

Confer vith Court on Alcoholic-centered 
cases 

Confer with lawyers on Alcoholic-centered 
cases • . ' 

Refer clients to'marriage counselor 



Coordinate 



treatment program with hospital 



Seek referrals to the agency from the Court 



3.1t5 
3.08 
3.08 

2.95 
2.92 
2.90 
2.76 
2.58 
2.55 
2.29 

2.26 

2.2lt 

2.18 

2.13 
2.08 
2.05 
2.05 



"Descending Order 
Scale - 0 to 
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RANK* \ITM TASK MEAN ' 

Nt^ER FREQUENCY 

18 l''^^ Present talks for church groups, college 

classes, public schools, community 
\ organizations 1.92 

19 7 ^marriage counseling 1.66 

20 5 R^er clients to Coimty Relief Board 1.1*5 

21 27 Develop edxication program which include 

studies on the worth as a human being, 

values, health care 1.37 

22 32 Organize activities of the Council on 

Alcoholism . . • . 1.37 . 

23 3 Advise county on needs of the Council on 

« Alcoholism 1.32 

2h 25 Supervise half-way house 1.32 

25 33 Conduct in-service training sessions for 

counselors • 1.32 



26 21 Plan an& supervise edJjftion programs in 

conjunction with the oBurt '1.29 

27 2I* Develop budgets ' ' 1.29 



28 16 Go to police department to get listings of 

OJWI and intojjcication c^ses , 1.21 

' ^ 7 

29 20 Coordinate program with' Adult Corrections 

agencies 1 1.11 

30 ; 6c Work with juvenile probation officers' on 

children's needs I.O8 

31 ' 11 Make referral to juvepile officers 1.00 

» 

32 37 Represent agency at committal hearings 1\00 

33 ' *22 Do OMVI evaluations for lawyers ^ .97 

3^ 26 Suggest finance and budget plans of half- . . 

way house program ' * .87 
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RANK* ITEM TASK • ' MEAN 

NUMBER FREQUENCY . 



35 10 Supervise marriage counseling .63 

36 15 . ' Develop occupational and physical therapy 

with hospital .58 

37 2 Sit in on county health boards . .^5 



i 
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- TABLE XXI 

MEM FREQUENCY FOR 
MAHAGEMEMT AIDE IN LOW-INCCME HOUSING PROJECT 



RANK* ITEM TASK ' MEAN 

NUMBER . FREQUENCY 

1 27 Answer telephone U.OO 

2 32 Receive and handle complaints 3.25 

3 1 Interpret -regulations to residents ^ 3.19 



^ 30 Explain computation of rent as based on 

incomes 3.19 

5 35 Interview prospective -[:enants 3,19 

6 ^"0 "-Re-examination of tenants: send out forms 

for verification of income 3.O6 

7 21 ^Assist manager in keeping records- 3.00 

8 16 Explain procediores for reporting needed 

repairs 2.9U 

9 31 „Make health and welfare referrals- to 
proper agencies 2.9U 

10 23 Refer tenants to community services such as 



community health center 2.8I ^i?:- 



11 3^ Supervise c;Lerk/typist personnel" ' .j2.6i 

1^ U3 Re-examination of tenants: Keep records of 

rer-examination 2.75 

13 ^2 Re-examination of tenants : prepare inp\;t 

sheets 2.69 



39 Re-examination of tenants: prepare applica- 
tion for continued occupancy 2.38 

15 2 Read- contracts to residents 2.31 



^nMcdmding Order 
Scale - 0 to li 



-109 



ERIC 



RANK* ITEM TASK 



16^ kl 



17 22 



/ 

/ 



MEAN 



NUMBER • ' FREQUENCY 



Re-examination of tenants: prepare new 

lease if there is a rent change 2.31 

Assist manager in preparing reports 2.19 

36 Prepare monthly and quarterly reports 2.06 

^9 37 Transfer tenant .families to proper $ize 

housing unit 2 06 

20 ' 29 , Prepare wprk orders ' 2.00 

21 ^ 38 ' "Process forms for tenant transfers within 
total prdject " • '1.88 

22 3 Help occupants and prospective occupants 

fill out housing forms .1*69 

/ 

23 6 Informs tenant of responsibilities in 

using project ^wned equipment , , l.!|!| 

2l| * I'll Discuss methods of garbage and trash 

r disposal ' ' ' ^ ^ l.I*!j 

25' 33 Train clerk/typist personnel , - l.!|!| 

.26 15 -Discuss proper care of family garbage 

containers ' • 1.25^ 



27 12 Explain pest control prevention 1.13 

28 26 Interpret legal responsibilities of home I 

V , . ^ .ownership ^ 1^06 

29 / ' Interpret; regulations concerning decorating, 

hanging p>,ictures, structural changed' ' 1.00 

-50 ^4 ^ Show t^nants^lqcation.of project facilities ■ ' 

• * ^"9^ family living, , laundroniat .9!^ 

31 7 Discuss with. homemaker^good. grooming hab, its .'88 

Discuss' suitable cleaning ^supplies ' ' . *^.8l ' 



32 11 



33 13 Provide information reg^djLng pest ^<u5fttrol - ' : 

; * ♦ exteri^^ination * " • . » ^ « ^'^-y^ 

S f 4 ^ t f ^ ' ^ 

*^ - \ ^ " ■ - - J . ' ' 
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RAJIK* 



MJMBER, 



TASK 



MEAN . 
FREQUENPY 




hi " ' 
h3 ,^ 



' 9 
>10~ 

8 



Instruct the safe use of equipment, 
stoves, laundry, gas heaters 

.Suggest safe storage of toys and small, 
equipment 

Provide insurance information 

Instruct m do-it-yourself projects: — 
interior painting; yard and lawn care; 
fix leaking faucets . — 

Instruct in care* o^ yard adjacent to 
unit ' X 



Supervise recreation and other- programs 

^Demonstrate uS^- and care of equipment in 
kitchen, bathroom, laundry, and refuse- 
. disposal areas ' 

Show methods of cleaning household surfaces 

Demonstrate use of inexpensive cleaning 
supplies ■ •' 

Show proper methods of cleani^rg" stove' and 
refrigerator 



.81 

.75 
.63 

.50 

.UU 
.38 



^.31 



.25 
.13 
.00 



■ "'-.-llfi.-a--'-' 




Ill 



TABLE XXII 



MEM FREQUENCY FOR 
DEPUTY jruVENILE PROBATION OFFICER AIDE 



RANK* 


■ ITEM 
NUMBER 


TASK 


/MEAN ■ 


> 


2 


Provide titans por tat ion to and from-^^ 
rieed3 of juvenile f 


U.oo 


2 ' 


5 


Provide counseling for the juvenile case 


U.oo ' 






Douay police reports 


U.oo 




22 


Discuss ;^rsonal pro'blems with juvenile 


It. 00 




25 


Do rout i life office^j^-prk- v 


. ij.oo 


6' 


26 


Cooperate with legal and social agencies 


U.oo 


T - 


1 ' ' 


Prepare social history of juvenile; 


3.00 


8 ■ 


3 ^ 


^Assist with predisposition investigation 


« 3.00 


■9 • 




Prepare written information for the Courts 


3.00 


10 


6 


Assist with finding part-time emplt^yment 
for juvenile^ . * 


' 3.00^, 



-li 

12 
13 

16 

17 
.18 



ff't' -;' i5iscuss school problems with ,te£w;hers 

11 Study reports f i^om 'qj^octors and hospitals 

12 ,^&tfdy reports from- psychiatrists 

13 ' ;.InyestTgate child's h^ome environment 
lU M^ifce recommendations to Coufi: 

Make ' visitatlphs at home of juvenile 
Make visitations at youth shelter^ ' ^ • 



16 
17 
21 



Make visitations in foster homes 



^ :3.00 
3-00 

' 3'^ 00 

, ^3.0,0, 
3, .00 . 

'3.00 



*jDescenaing 'Order , 
/,' Scale -''0 to' 1; ' 



... ^i^.. 
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RANK* 


^ ^ ' 

ITEM 


; • ' 1 !f — 

I TASK . / 

i J 


MEAl/, ' , 

TrD Tpit nnvT n v 






A3sist staff in the overall evaluation 
of the progress of each Juvenile 


3.00 


20 


2l» 


Make referrals to other agencies 


' 3.00 


21 


7 


Participate in staffings with school ^ 
• administration 






lU 


Interview juvenile's neighbors 


\ 2 TOO 


23 




Counsel parents , . 


2,00 


. 2k 


^18 


*, • « 

Interview siblings 

k 


• 2.00 


25 


* 

19 


f 

Interview classmates 


2.00/ 


26 


20 


Locate foster homes 


2.00 




TABLE PIJI. 



MEAN fB^QiXmCY FO/t , 
FAMILY- MANAGEMENT SERViCES ' 



RANK* 



• ITEM. 

nOmber 



-ST? 



TASK 



FREQUENCY 



1 

2 
3 

ru. 

5. 
6 . 
7 
8 
9 
10 

12 

111 - 
15 * 

3,6 
17 



1 
2 
^ k 
15 

/ 5- 
.6 
' 8 

10 

7 
13 
all. 
12 
11 



Coun&el families in debt ' ' 

•Analy2;^e fineincial affairs of client 
Analyze 'spending habits of client • " ' 
Provide convenience paying for clients 
Supervise clients' spending 
Identify the familyj income- , ,' 

Siaggest' chants in spending habits 
Handle clients' money ^ c ont rol paycheck* % - 



Woi*k with^crbditors,lBFBet lip' payments >^ . 

Arr.ange with creditors a f ixed payme'tit at 
^ fixed dates ; ' 

Identify vay5 to bai-ance spending Siid llncome 

.Educate clients on' finances ^\ » ' /^\ 

Giver*^dviee on purchases ' • , ' 



Coxrfisel •family during ^periVds o:^ .crisis 

^ WarR witrf Courts Jbo obtain child support 
v-.«paym«nts ' . , - 

}.o% pd incomevtajK vork " 



1? 



Make legal Ve^errals 



18* Ref^r plien 




^D^^ending brdef' ' 
-Scale - 0 to 1| . . 



ritauL colins'eljing, / 



!i.00 
1. 00 ' 

u!oo> 

0 

1|\00' 
' 3.6.7 , 

^••"67 . 
'3.67 .•■ 

' 3;67. . 

f * 

3.3'3 „ 
3'.'^3 
^-33 
3.00 ' 

'2.00 
2. Go 
. 2'^00, 
i-33 

1.23 
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TASKS PERFORldED BY FOOD AIDES * 



This questionnaire is in the form of a check list* The^list includes 
many taslfs that may be a part of your job in the adxat phase of the , 
Expanded Nutrition Program. You may never do some of these tasks. You 4 
may do a numbSr of tasks sometimes, while you may do^ome tasks all the 
time . 



Check coliinm 1 if you 'do not do this in your job. ^ 

Check column 2 if you sometimes do the task in your job. 

Check cofumn 3. if you almost always do the task. 

Th^re is space at the end of the list for you to tell us about any task 
you do that we have omitted. Please write it down. Then check to see 
that you have responded to each task. They are listed on both sides of 
the sheet. 



Code 







✓ 






• 


• 

* 


I nev^r do this task 


I sometimes do this 
taslc 


cn 

-P 

w 

x: 
-p 

o 

M 






1 


^2 


3 




Tasks 








1. 


Attends weekly training meetings 








2. 


Confers with Extension Home Economics^ 
Smervisor at staff meetings and .as 
n^d arises ^ * 








3. 


Plans work for week ahead 








k. 


Locates families to be contacted about 
the program* • ■ 








5. 


Evaluates family progress with aid of 
supervisor 








6.. 


Prepares weekly aide report and time 
voucher 








7. 


C ' 

Listens to faMly " problems -^regardless 
of nature - 









-* -Thesi-s-by^ -Euth -Sni^h- ~ 
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8. 

9. 
10. 
U. 

12. 
13. 

Ih. 
15. 

16. 
17. 

18. 
19. 

20. 

21. 
22.' 

23. 
2U.- 



Tasks 

Determi.nes interests and needs of family- 
group 



Provides encouragement to the family- 
Talks over family problems 



Visits family member at hospital when 
necessary , 



2«lakes use of telephone to communicate 



Tries to motivate homemakers and families 
to help themselves 



Helps families to improve living conditions 



Explains and promotes the expanded nutrition 
program 



Gives information to homemakers about the 
program 



Talks to husbands about the program when 
there are opportunities 



Works ^th children and 'youth 



Provides transportation when other trans- 
portation is not aval lab J,e 



Refers families to appropriate* helping 
community ag;encies 



Advises^ tmemployed on job opportunities 



Encoxirages families to participate in other 
educational opportunities 



Reads and interprets recipes and instructional 
leaflets to' those who cannot read or find 
reading difficult 

\ \ ~' ^ 

Reads and inter^l^^ts medical directions to 

those who cannO't'i'eM or find reading* 
• difficult 



o 
u 

> 

c 



1 ' 
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Code Tasks v 

. ^ I • 

I ) ^5. Beads legal documents to/amily members who 

cannot read or find^^T difficult 


I never do this task 


«9 
•H 

+a 

0 

CO ^ 
0) CO 

•H -P 

i 

CO 


I always do this task 


1 


2 


3 








( ) 26. Gives support to f.amily member by accompany- 
ing on a visit to obtain social service 
help 








« 

C ) 27. Tries -to interest families in other Extension 
Service Programs 








( ) 28. Arranges for small group meetings on topics 
relating to food and nutrition 








( ) 29. Conducts group meetings 








C ) 30. Co.xmsels individually and in smaill groups 
regarding prab'le^os with family resources 








( ) 31- Counsels iYidividually and in small groups 
about special nutrition concerns 








( ) 32. flakes illiistrative materials to assist in a . . 
* . special teaching situation 








( ) 33. Prepares lesson plans with supervisor. 








C ) 3^. Writes up reports of meetings held 








C ) 35. Explains basic nutrition concepts 








C ) 36. Shows how to use the basic fotr food group 
' plan ' 








^«-' 

C ) 37. Explains the basic ideas about goo(| meal 
planning. 








I ) 38* Assists homemakers with actual purchase of 

foods • ■ ' 








\ ' ) 39* Illustrates good food buys to help women get 
the most value for each food dollar -spent 








♦ • • 
[ ) J*0. Assist in 1 preparation of grocery lists 








\ ) .Ul. Aids thqs'e-on special diets in making grocery 
lists 
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Code Tasks' 

C ) h2. Distributes materials and gives information 
about ^fe D^ethods for canning and freeze 
ing of foods ^ 


I never do this task 


I sometimes do this 
task 


I always do this task 


1 


2 


3 








( ) U3. Assist in actuaj-^preservation of food by _ 
canning, freezing and making Jellies and 
Jams 








C ) hh. Advises on weight problems providing low 
caloAe recipes 








( ) ^5- Encourages participation in-weight control 
grouDs 








- ^ 

C ) ^^6. Demonstrates and assists with actual foo'd 
preparation 








C .) . hi. Assists diabetics J -elderly .J and pregnant- . -r . 
women in food selection and preparation 


- - 






( ) hQ. Shows how to prepare homemade mixes 








C ) U9. Promotes use of nonfat diy milk to save on 
fluid milk costs 








( ) 50. Encourages the use of a variety of foods- 








( ) 51* Introduces new foods and provides recipes 
. ^ encouraging their use 








( ) 52.' Supplies tested recipes for women to use 








C ) 53« Plans and con^cts lessons in meal management 
and food preparation 








( ) 5i*. Promotes growing of food, supplies when 
practical and possible ^ 








(' 1^55* Explains the food stamp and supplemental food 
program — its benefits to the family and 
operation . ^ * . 








( ) 56. ♦Assists eligible homemakers in applying for 
food stamps 








X J- 5Ia - Jlds J.2i„5jexJAirlng. food stamps .. 
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Tasks 



Prepares nutritional snack foods for preschoolers, 
school age children and adults 



Acts to secure funds for food pi 
has no food or money 



lase when family 



Helps with menu planning for holioays 



Helps with menu planning for church occasions 
Helps with menu planning for family occasions _^ 



•Assists in planning wise use of leftovers and food 
supplies on hand 



S 6h. 
) J> 65- 
) 66. 

✓ 

) 67. 

. ) 68. 

) 69. 
) • 70, 
) 71. 
) "12. 

) 73. 
) Ih. 

) 75. 
) 76.' 
C ) 77. 



Distributes ideas on packing nutritiouj^^ lunches 

that will carry safely in^-^^^jrm^weather 

V 



Advises i^n-'^vai lability of freehand redujced^ price 
school lunches - . 



Helps families fill out application blank for hot 
lunch .'program ^ - - - 



Helps new mothers-i^ith infant and child feeding 

frui-ts and vegetables 



Pr omo'Ses the use of^ 
in the diet 



Informs -about p^^o^r food storage 

Informs as rtxT^ood housekeeping methods 

D^ons.trates ways to keep home clean and orderly 

Assists family members in cleaning' kit cheq and 
cupboards i ^ 



Demonstrates refrigerator Are 



Informs families of tnethods to control insects 
and rodents - 



Demonstrates methods^ to use to control insects 
Encourages necessary sorting and throwing away 
Demonstrates good laundry practices^ 



CO 

o 

CO CO 
0) 0} 

S -P 

•H 

-P 

i 

CO 
M 



CO 
0$ 

-p 

CO 
•H 

-P 
CO 

Is 
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Code 



0 
( 



78. 
79'. 



Tasks 



Gives assistance in washing clothes 



Advises the homemaker on sanitation andv^ 
safety as related to yoiing children 



80. Suggests iinmiinization for children 



81. Urges families to seeK needed health care 

82. Occasionally purchase.,.-!^ elderly iinable to shop 
83. 

jfe<5^oinmunity health services 



Refers>fo!5en with questions about birth control 
community health services or planned 



8U. Rei^ers'Tiiiilies concerned ^i^out djiiskilig and 
mental health problems to^^g^J^ernment or 
community agency irm>3rfed 



^,^j_..-J^s^±§fs^areftfcs or guardians- in— arranging- 
necessary care- for children in family 
emergencies j 



86. Provides simple toys, pictvires and puzzles for 
children's play during visit 



Show mothers and children how to use play 
- equipment ' 



Stays with young children in emergencies 



87. 

88. 

89. 



90. Informs and shows Xomemakers inexpensive toys 
to make for children 1 




Provides child development information to 
parents or guardian 



91. 



Encourages parents to seek professional assis- 
tance for children suspected of having emoA 
tional, physical and mental problems 



92. Advises -homeinakers on ways to deal with and 
^ -V discipline or guide children 



93. 



Assists homemakers to^i^iird ways to help children 
express feelings , 
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r 

• 

^ Code * ' \ Tasks 

V / y*. /n^n^ourages parenus zo, j:^q.1K ond play "wath 
/ Children ' ' 


I never do this task 


1 sometimes do this 
task 


I always do this task 


1 


2 


3 








^ ( ) 95. Advises oh choice and availability of housing 








V / . nexpb lomxiy uo una aae<iuate housing withxn 
budget or funds available 








1 V 1/ ;7 i ^^^^^^.fchirpb nomemaKer ana i amxiy to xnqprove appear- 
/ ^U-^-^"'"'^''"^ suice of house both inside and out 








^ ^ 98. Talks over and advises on minor house repairs 








\ ( )* 99. Advises on home furnishings and storage 








C ) 100. Refers families to sources of used clothing 








V / J. xiix <ji iuci ux\jii auuuu Cj-Ouning ana^ xaDrxcs 
"to help faaiilies make vise clothing' purchases 








( ) 102. Teaches mending of clothing 






• 


C ; 103 • Helps homemakers with makeover projects from 
used clothing 








( ) 10^.. Demonstrates care of clothing . 








I / J-u;?. Assists tne noiQemaker m the fitting of used - 
clothing * 








I / ±uo. Aavises tne nomemaKer regarding tjecisions on 
clothing purchases . 




/ 




L *. X V / J.U/. iissists nomemaK^rs to accept differences m 
\ family members 








V / xuw. xicxpt) mounerb uo unaer^tana ana* accept the 

changing interests in their children's J^ives 








\ J 109. Helps homemakers to accept normal disagreement 
• between children 








V 

.v.' ±±u. Assists nomemakers to find satisfactions m 
everyday life 








( ) 111. Aids homemakers in helping family members find 
^ satisfaction in what they do 
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Code 



• Tasks 

112. Helps -psrients find satisfaction in male-female 
relationships * 



113.. Helps_^homemakers and family members vith 

problems related to food likes andodislikes 

11^+. Demonstrates proper use. of equipment ^ 

115. Checks oven with thermometer 



/ 



ll6. Assists with sewing projects for teaching 
purposes ~~ 



llT. Assist s^ in pi nning up hems 



il8. Encou2:;ages^art^icipation in -coimnunity sewing 

cl-asses • " ^ " 



119. Informs families where to go to get items at 
lowest cost " 



120. Suggests where equipment may,;be repaiired 



121. Discusses family^ equipment problems in class 

122. Fills- out monthly and semi-annual repoarts 



123. Keejps Leg-providing information aliout each 
family contact 



12k, Makes judgement with ai'd of supervisor as to 
when a homemaker and family are. ready to 
leave the program ; 



List any additional tas ks JJi at you do.^ 
1. ' 

2; 



J. 



to 

O 

W CO 

a 

CO 
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• ITEM MEM SCORES FOE TASKS PERFORMED BY 
IOWA EXTENSION FAMILY FOOD AIDES 

V • . . 

- iTi^sis by Ruth Smith 



NUMBER 



COLUMN 1 
SCALE l-.'3 



COLUMN 2 
SCALE l-r5 



2> 



COLUMN 3 
. SC4LE 07*1.. 



1- . 


2.95 . 


u. 92 


> . 2, • 1 


.2.07 > 


1».T9 




2.38 * 


3.96 




' 2.67 


-U . Ub 


* 5. ' 


, - , 2.62 


i».3-T 


6. 


■ ■ 2.9T^-^ 


it. 95 


7. 

• 


2'07 


1».96 




2.T6 


^ l».6o 


9. 


2.S8 ■ - 


■ U.88 


10. 


2.T2 




11. 


1.83 ' , 


. 3.0lf 


,12. 


-• . '.a. 28 . -t ' . 


3.80 


• ' ' 13. 


2.95 ' ■ . 


1».92 




2.63 


U.38 


. 15. . 


2.9T • 


i».95 


- . . . 16. 


2.9,C 


H.95 


^ 'it. /■ 


2.53" f ' 


'l».22 


. .. 18. ' 


• .:'si2o;-/.'^^-' • ^ 


3.9T 
3.66 
U..-56 




3.^2 
/3.79 

2.96 

3.1»6 

3.3T. 

3.95 

3.96 ' 

3.60 ' 

3.88 

3.5i+ 

2.0l» 

2.80 
.3.92 • 

3.38 . 

3.95 

3.95 

3.22 

■2.9? 
R. 66 " , 
3.56 
2'. 8t 



P24 



7 • 



I!BEM 
NUMBER 
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'COLOMN 1 
SCALE f-3 



. COLUMN 2 
SCALE '1-5' 



COLUMtJ 3- 
SCAfiE 0-k 



22: • 


2.51 


t * 


'• 23. 


. . ' 2.62 




. ^ -2k. 


.'-'■C 2.07 




25,- 




3.16 


■ . 26. 


2. IT 


'3, 61 ^ 


27. 


, ' 2.1*3 




* 28, 


2.25 




29. 


'2.27 


3.78 


30. 


p nil 


3.57 


31- 


2". 37 


' . 3^. pi* 


32. 


: 2.17 


3.62 


33. 


2.15 






■ ' 2. 7^* ' ' 


^.57 


35. 


2.81 


..1*^68 


36. 


2.89 


*< 

1<.65 . 


37. ■ 


^2.82 


l*.7l ' 


38.. 


2.16 


' ' •^3;*6o 


39. , 


2.58^ 


^;30 


1*0. ' 


2.20 


67 * 


hi. 


'i.gif 


3.I7 


k2. 


2.35 


3.92 


1*3. . 


, 2\0l*..- - " 


3.3$^ . 


- * hh\ ' , 


2:30 


' ■ 3.83 •• 




2.21 


■, :'3.68 - 




2.1*3 


' >.0l*..' 


•1*7. 


• ' 2.11'' 

c 


. 3.52_ ■■ 




•ITEM, - 



: . NUMBER^ 
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COLUMN 1 
SCALE 1-3 ••' 



COLUMN 2 
S,CALE 1-5 



COLUMN 3 
SCAl£ 0-lt 



0 



/ 




. i*.02 

V 

1*.82 

\ » 

J. 77 " 

^ •l*.7i* 
3-90 
3.90' ! 

• '3.55-." 
3.66 " 

'3.1*1* 

•-,1 

■ 3l68- 

■ ■3.55 ' • 
i*.15 
3.it8 ' 

3.28 ' 
"3-35 • 
.1*.55^' " 
■5'. 32 'V 
3.89 . 
3.6it • 
3, 37 ' 
3.09 ••■ 



' 3.02 
3.62 

• 3. 77 
3.1*6 
3.71* 
2.90 
2.^0 
.- 3.1*8 
"3. Ol*' 
2.55 
2.66 

2.68' 
, 1.1*2 
2.55 
. 3.15 

2.1*8 

3.21* 

• 2.28 

2.35 

• 3; 32 
2.89' 
2.„6^ 
2.37 

'"'2.09 



laEM 

NUMBER 




8h. 
85. 
86. 

87^ 

88. 

89. • 

90. 

91. 

§2. 

93. 

95. • 
96. 

« 

97. . 

98. '-, 



COLUMN 
SCALE. 1^3 



2.12 
1.78 
2.03 
1.9 it 
L.60 
2.32 

2.1t'0 
^7? 
2.2I+ 

1.97 
1.71 
S.23 
■1.86 

0 

■ l.glt 
2.02 
2.0lt 
2.05 
1.90 

2.2*8 

■.a. 90 
i" . 8r 

''2.0s 
1.8i^ 

1^9.3- 



COLUMN 2 
SCALE 1-5 



COLUMN 3 
SCALE 



"It. 00 
2.^1 
3.73 

0 

3.28 
2.85 

« 

3.72 

( 

3.09 • 
2.7^+ 
3.36 
3vitO 
3.1tl 
■ 3.17 
3.27- 
3.81 
3.17 
' 3.02 ' 
' 3.37 
3. 07 



2.3§, 
2.24 
1.6J 
2.67 
2.5^ 
3100 
1.91 
2.73.' 
'2.28 . 
1..85 ■ ' 
2.72 
2.09 
1.7^* 
2.36 
2.1t0 

2.Jti' 
2'. 17 ' ' 
2.27 

% 

2.81' 

2-.¥r ; 
2.02 »■ 

2 . 3T- 

2. 07 . 
2.22 . 
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"number 



« 



» * S%LE 1-3 • 



COLUMN 2 * 
. SGftiE 1-5 , .! ' 



CXDUJMN % ' 

smk 0-4 



100. 
101. 
102. » 



■^.ll»« • 



.... 1.87- 



103, ^ I 

» 7 

lOU.- ^ - 

r 

105. 

10^. - 



.'1"07. 



*I08. 

110." • . 

111. 

•■ft 

112. • 
113. 

nh. 

115. 
116. 

.117.. 
118. 
3.19;. 

r2o. 

121, 
122. 
123. ■ 
12Ui . 



a •» 1 . 66 

■ \ 



'■ ■ '1.77 



*• •; V i:7u 
» . . 1.90 
'••2.02 



■'2.'U 
2M3 ' 

^ 2.29 

* 2.2^ 
1.50 
2.3lt 
2.19 
I.U9 
1.60 
1.69 
i.99 . 
2.38 ^ 
2.06 

V 

, . 1.7^. 
2.90 

• * 2.92 

2.50 . 



. 3.11- • 

2.7^ 
2.95 

2.90 

\3.i7 \\ 

• ^* 3 • 37 

3.5U 
•3.82 
3.66 

2,50 • , 

3.90 

3.65 

• 2.U8 

• 2.66 
2.81 
3.31 
3.,St7 . ■ 
3.U3 ' 

. °2.92 • 

♦ k.Qh' ' ■ 
U.87 

U.I6' ' 



' .3.15 . 
'2.'^6 
2.li 

♦ * 

1.76 ' 

-.1.95 

1.90 
2.17 

2.37 
2.56 

2.5'i 

2.82-" 

2.66 

1.50 

2.90 

2.65 

1. U8 
1.66 
1.81 
2.31 
2.97 

2. U3/ 

• 1/92 
3.8U 
3. 87 
3.16 
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Column #1 represents the item mean score on a 1 to 3 point 
scale. Column #2 represents the item mean score on a 1 to 5 point 
scale. A normalizing theory was used in trtosf erring a 3 point 
scale to a 5 point scale. The formula^ used was: 

3 point value f by 3. x 5 = 5 point value ^ 
The mean scores on a 0 to ^ point scale were computed by subtracting 
1.00 from the mean scores of 1 to 5 point scale. All numbers were 
rounded to nearest hundredth. 



. 6. ■ 
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Descriptors Used In ERIC Search l"^ 
Occupational Home Economics 
Community Service Programs 
Welfare Services 
Family Problems 
Home Economics Skills 
Task Analysis 
Subprofessionals 
Employment Opportunities 

Other Descriptors Used IfrTT'lanual Search 
Companions (Occupations) 38O 
Housing l^agement Aides 38O 
Vi siti-^-iiomemakers 380 
Service Occupations 350 
Social Services 1^90 
Service Workers 38O 
Community Services 230 
Social Agencies 370 
Subprofessionals 38O * 
Ancillary Services 020 
Career Opportuhities 

# 

Job Development 
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ALTERNATE JOB TITLES 

Visrtinp: Homemaker or Homemaker Home/Health Aide 
Hom^Health. Aide 
Coimnunity Aide 
Homemaker 
Homemaker Aide 
Home-Care Homemakey 
CPA II - Homemaker 



Family P3?anning Health Aide 
Family Health Aide 
Health Aide 

Family Planning Counselor 

Counselors on Alcoholism 
. Counselor-Aide 
Alcoholi 



Managemen t Aide in Lov- Income Housing I^ect 
Housing Assistant 




Deputy Juvenile Probatio n Officer Aidfe 

" \ 

(no -alternate job titles in lova vhich are known to date)^ 

Family Management Service ' 

' ^ 

Finance Counselor . 

- Family Finance Consultant 



ERLC 



±41 
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, ' CONTACTS MADE FOR COMPANIONS TO ELDERLY 

Meals on Wheels 

Bill Riley, KRNT, Des Moines, Iowa. 

Mr. Coleman, Black Uecwk. Council on Aging, Waterloo, Iowa. 

I 

Frances Scharmpfer (Mrs.), State Council on Aging, Ames, Iowa. 

Rev. Donstld Carver, St. Timothy's Me-^hodist Chiarch, Cedar 
_ Falls , Iowa. , 

Catholic Charities, Waterloo, Iowa. 

Sister Mary Morrisey, St.'Monicus Counciling Center, Waterloo, 
Iowa. 

Rev. Siestand, Lutheran Home, Director" of- Volunteer P?:ograin 
for Companion to Elderly. 

Ronald W. Beane, Commission on Aging, Jewett Building, 
hl5 10th Street, D^s Moines, Iowa 50319* 
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COPACTS FOR HOMEMAKER'S ASSISTANT 



1. Dorothy Hagab^ck (Mrs.)*, Black Hawk County Social Services 

(Waterloo, Iowa. ' 

2. Barbara Pershing (Mrs.), Instructor, University of Northern 

Iowa, Cedar Falls, Iowa. 

3'. Ruth Anderson (Ms.), Social Welfare Professor, University of 
Northern Iowa, Cedar Falls, Iowa. 

h. Elizabeth Simpson. (Dr J , University of Illinois, Urbana, 
Illinois. 

5.. Carl Carlson, Supervisor of Recruitment and Placement, State 
Department of Social Services, Des Moines, Iowa. 

6. John Stout, Black Hawk County Social Services, Waterloo, Iowa. 

7. Naomi England (Ms.), mack- Hawk County Extension Service 

^ Wateride-r^rov^;^^^ - ' 

8. William Brown, Chief, I.R.S., Lucas State Office Building 

Des Moines, Iowa 50319. * ' . 



9. Vocational Rehabilitation 

10. John Neimeyer, Employment Agency, local and^tate, 

11. (^ensus Burbau ^ ' » . 

* » • * 

12. Rev. William Green, West^n^Home, Cedar Falls, -Iowa. -4 

13. Advocacy Program * 1 

. V . • A 

Rev. Siestand, Lutheran Home," Director of Volunteer Pi-ogram 
for Companion to Elderly. ^ 



o 

RESOURCE PEOPiIe-^CONTACTED 



Ahem,'Phylis (Ms. ) /Research Associate, Iowa State University, 

Home £conoMcs Department; Araes'^ lova. • ' . 

Anderson," Ruth (Ms! ) , *Deparbpen1>^of* Social • Welfare , University * ^• 
Norbhei*rf lova', -Cedar Fairs , Iov«,. ' "^y \ c ' 

Baron-, Rich^^rd'* Director of Low-Rent Management ^Training vProgranu, 



567 Melville, St. .Louia, Missouri. 



Beneaipt, Linda .(Mrs.), .Black Hawk Home Ecoft«ii>ist, (Summer, '1972), 

Black Hawk Ccfunty JExterision Service, Waterloo, Jowa. 

. ^ <^ . * 

Brown, Dorothy (Mrs;.)„ Consuitant; Career Educafeon Diyisiorf, 
Department .of Bublic' Instruction, Gnmes^ta-^e^^Office 
Building, Des Moines Iowa. ' « • ' 



Burk, Marianne (Ms.^% St. Louis Housij/gTAuthority , '1300 Detm^r 
Boulevafrd, St . '"Louis Missburi 6*310^. 

England;, J^aomi f<J^iss) ,^|<£)irector'^Expande"d Nutrition- Aid^s Black* 
HawB:-\County Eictension Service, Waterloo' *Iowa. * . 

Mr. El liot^.Fd^pi'iy -Management Serivice^ Waterloo, lowa.^ 

Gardner^ FlcSs/^-/. Dfr^r^^jJE'ci: 1 1972) I^orth East Council^ of Alcoholism, " 
Marshi^^Blac^^Buildi'ng,^ Waterloo, Iowa. 

Hagaback,' Dferothy^ (^rs.), Director'-*o^ H<^inake.r-Health. Aides 

, Bl^ck»;H5^wk^C^^U9t.y J)epar't|rieR^ ef*5ocidl Services l^aterloo , Iowa 

Israelite*, §teverj,**IfiJD, Fe<}eral Building, 9il Walryut ^treet , 
Kansas- C.ity, Missouri ^hl06. • ^ • 



Mr. Jenson,';IfewJj:eye,Technical $chpol, R<T6in 22l|/'CommfrcAar • 
Street ^•m"erl*oo,^Iov4. ■ • ^ ; ' . . C \ 



MidJaas,'-Ruth**E...j[r^.),^^Coifcsulta!3?j^, Jlome UpofiSmics Oakland 

Sbho'pls*, ^I'00'^aP^ac**Iake'»Rbaa, Po.nl^aGf Michigan hQ05h.\ ^ 

Pines., All^^ S.^, Director , S. 'department* (y^-^Comioerce , Social 
and Ec.t>noq4c StatAstic?-ss''A^iriiat^'^t4on Bureau of Census, •* ^ 
Washiontoa, iV.'.C.. 29^3^.'-*% "l;*'..* * * • ^ " 

Pbnclus, Juris, Tamil2^ Pl-anpin^ Specialist ,Mowa S^a^ti Depart--^* * 
ment of Health, Lucas -StJa-Je^-Off ice*''Buildi<ig',o ^es Moines ^-" ^ 

Iowa. 50319. - • V;*.*:- f/:v*** . . 



Quick/ Tod, ]present^^I>irector North East. Council 'of* *AJfcohol*sift^»*^ 
, Marsh Place Building, 'Wate^bloP, lov^. « ^* 
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*. " 17. Re.ppart, Loyla* (Mrs.)VWeJfare Aifswering ^ervie^^r 25 "El'st X* 
. ^ • 'Fiftih.S1>reet% Wat^erloor lova. • ' ^ ; 

18. Ponamus, Ifancy (Mrs. 5, Edregtor Familjf Planning rfealthc Aide/ • 
• * , ' ( All-en Memorial^ HaspitaV» Wate-rloo,* lowk. * ' c • ^ 

, " * 19 . Sallis ; Dorothy .(Mrs .•) ,J Probation^ Officer Aide ;^ Black.* H^twS: 

' - 4 . . County, Waterloo, IdVa. ^ * 

* • • • ^ 

20. Simpson, Eliz-abeth*(Di-. ) , IJirecto^ ^, CuT^iculiyn Cetijt^i^^f . ^ 
0 • • ^ Opcupational -and Adult *'Educationr, Departiiient. of' Health,"" 

* ^' " ' " ^ :&ucation, arid Welfare, Wash tpgt^n, D».-C. ,/20202.''* ' 

» 21." Stout, John,^1)irector Black Hawk County Social. Serva^c^s< /• ' 
, * * \ . Waterloo, Ipwa. % % *' * ^ * « 

^^j^cken, Wi-lliajfi, Chief JPrbbation Of fice^,^*Juve-nile Probata 
• " .'^ • Dep^tmefit of, Bl&ck;^awk County ^^^rjoo', Iowa.. 
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ADDITIONAL TASKS LISTED FOR 

VISITING HOMEMAKER OR HOMEMAKER HOME/HEALTH AIDE ^ - 
.' 

1 . Wash turtains . 

■/ , ^ 

2. Assist children with washing hair. 

3. Take laundry, to laundromat; 

Help patients inake out checks and keep record in checkbook. 
5. Clean eye glasses. 
*6. Bring in mail. ' / t i ' ' 

J. * Shop for personal i'tems for patients. 

8. /'. Try to improve self-iiqage of client. 

9. Drive people around on 'errands* 
"iO. Place garbage out for picif-up. 

11. Take perp9n to beauty shop. ^ ' . o 

12. '}]s€ sewing' machine for altering clothing. ' 

13. • Paint sheaves. ^ ^ ' ' . . ' ■ 
1^4. light carpentry work. • , - 

15. Read to patient • * * • . 

16. Help with hobbies^ • ' ' ' " 
17* Pay bills. , \ • ^; 

18. Spray for bugs and jnildew. " . 

- • . * . \ * 

19. ^ caiange dressings and give* special skin care. . . 

20. Modify equipm^nf 'to protect 'j)ati^t increase iti^ usability 
r,to him. " ^ ^ 

21. Keep commo'de* empty and '(iisinfecl;. ' ^^^'^^^'^^ ^ 

22. Protective payee for-«ome clients (conservato:^^ 'mohey) . 
23^^ "Plajr:^ng. games with j)§,Jilents. « 
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25. Change diapers. 

26. Dress infants. 

27. .Odd jobs aro^lu^ house. 

28. Shovel snoy.^ N 

29. Family Crisi 5 Colnseling. ^ 

30. Challenging elderly and disabled to remain interested in life 

31. Clean humidifiers. 

32. ,C1^^ garage and breezevay. 

33. ^ Move furniture. 

3^.. Babysitting when needed. 

- fi 

35. Counseling vith dying patients as needed. ^ 

' 1 . 

36. Help mother understand discipline in vay^vhich will help the 
< child/ s self-image. ' C 

X 

.37. Find suitable low-cos^b clothing. • 

38. Mend, shorten, adjust used clothing. 

39. Help parents -learn how to make deci sions. 
UO. Help with job applications. 

# 

Ul. Find used appliances and furniture. 
U2. Assist with. Public Assistance forms. 
^3. " Look .for housing. 

hk» Assist clients in spending food stamps wi^ly" for her familyr^ 
U5.. Help can and freeze ♦ruits and vegetables. 
1*6. Help elderly marK sl)ave. 

. U7. Burn trash. ' ; . ^ 

_ - - ft 

U8v Take pulse and temperatures. 

1*9. Attend catheter. _ . 1 

50. * Ceirry water into premises. ^ 

-51. Plant small yeget.abXe Vaiict "flawer gardens and do yard work. 
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8. 
9. 
10. 

12. 
13- 

111. 
15 • 
16* 



ADDITIONAL TASKS LISTED FOR 
COUNSELORS ON ALCOHOLIS!*! 

Job referrals for alcoholics. 

Counseling on an individuai^'SlMs for alcoholics. 
Direct appropriate peoble to vocational rehabilitation. 
Half-Way House; 

r does grocery shopping, cooks breakfast and dinner. 

- keeps auxiliary group informed of. needs at the hbus€ 

- supervise work duties. 

- keep house maintained. 

- check with needs of volimteer bureau. 
_ ^: J^ake residents to AA meetings. 

^EakeT^sidepts to jobs or doctors or gi*oup therapy. 
Send clients to i:r&tment centers. 



■^Arrange financing when necessary. 
Supervise industrial consultant to industry, 
^upervise judicial consultant. 
Supervise employee assistance center. 

Make appointment for employment of clients at h^f-way house, 
sxipervise cook, supervise night manager. 

^ovide statis44oal infonnation to vario\2S agencies. 

Public relations work with news media. 

Make radio tapes for local radio station on an educatioiml-^ 
series (alcoholism). 

Consultant for the Women's Half-Way House. 

Cooi^dinate women's auxiliary and half--way house. 

Attend agency staffing meeting to, discuss clients, make referrals • 
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17. Assist person in getting into hospitals. 

18. Assist persons in getting to AA and ALA-NOW meetings. 

19. Work with companies and labor organizations in establishing, 
programs for employees with alcohol or dnig problems. 



ADDITIONAL TASKS LISTED foE 
FAMILY MANAGEMENT SERVICE 

1. Collate checks. 

2. Write payroll checks. 

3. Arrange for loans to meet emergencies. 
J|. Take telephone calls from creditors. 
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ADDITIONAL TASKS LISTED FOR 
FAMILY PLANNIHG HEALTH AIDE 



•1. Follow up on missed appointments. / 
' 2. Complete charts for clinic. 

3.' TabuTate clinic statistics. , 

Record pharmacy numbers for medication prescriptions. ^ 

5. Copy and transfer records when needed. 

6. Do some abortion counseling. 

7. Conduct health educational programs on family planning contra-- 
ceptives, sex, abortion, venereal disease^ alcoholism and drugs, 
for the- following groups: low-income mothers, young married 
groups, married church groups'; Legion Au^iary, .city council 

t and schools. 

8. Conduct six week series on child rearing based mostly on 
Rudolf Driekurs writings. 

^\ , , 

9. Has a supplemental feeding 'program for pregnant bigjihfirs and 
^ chij^en under 6 in the IQ^ncome bracket. 

10. Act as' project receptionist. ^ 

11. Serve as liasion on consumer advisory board. 
12^. FondXy planning counseling. 

13. . Follow up on all people on program at least'^'Siree.^ twice a month, 
l^+-r-^.Coordinate services where there is no clinic. 

15. Work, closely with doctors in rural area. 

16. Keep monthly statistics. 

17. Deliver pills to drug stores. 

18. Package hnd mail forms. 

19. Pregnancy testing. 

20. Send out films, repair them and also clean them. 
21". Fill out invoice^ so bills can be sent to film use>§. 
22. Marital counseling. - 
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ADDITIONAL TASKS LISTED FOR 
DEPUTY- JWEN'ILE PROBATION OFFICER AIDE 



1. Participate in formal hearings. 

2. Institution Dl^cements, 



ADDITIONAL TASKS LISTED FOR 
I^IANAGEMENT AIDE IN 'LOW-INCOME HOUSING PROJECT 

1, Do re-examination in home of elderly who is unable to come 
to office, 

2, Give rent reductions, " - 
3- li)C\2mentation of tenant's file. 

Type credit memo forms.. 
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